AR JOB AID: BROKER SMALL GROUP

01: Generate a New Self Service Quick Quote (Broker)
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Overview

This document describes the steps for generating a ‘Quick Quote’ using the 'Prospect Quote to Enroll” workflow. The Quick
Quote process will also be available to KP Brokers through the broker portal, account.kp.org.

Audience: Brokers

Time to Complete: 20 Min
Line of Business: Small Group
Region: Enterprise/GA

Sales Connect Version: GA Release 11.0/11.1
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Open the Quoting Tool

Open 'Prospect Quote to Enroll’

1. Login to accountkp.org.

2. From the Broker Self Service Portal, click Prospect Quoting to Enroll Hub link in the lower right corner to open
Sales Connect.

" (2) sami Satouri *~  Maryland,/ Virginia/Washington D.C.
]

" KAISER PERMANENTE.

Broker

Dashboard Book of Business Plans and Resources Working with KP

Your Dashboard

Book Of Business Enhanced Direct Enroliment (EDE) Account

Search For A Client NEW! You can now access your KP EDE account to manage your
Virginia on-exchange clients

Enter Client Name | Search ]

View all Book Of Business Access KP EDE Account (4

Prespect Quoting and New Group Enrollment

Click belaw to get rates on demand, compare plan aptions and enrall grougs from ane place!
— ) View your dedicated dashboard of praspect quotes, new graup enrallments and submssian
Enter your delegated access code to view information e prospectd areep

nroll Hub I

Access and delegation

Manage your delegates access

3. The 'Prospect Quote to Enroll’ page opens.

8% KAISER PERMANENTE. | Broker

‘Quote to Enroll Hub nd Enrollment Help Center

Prospect Quote to Enroll

Welcome! Our quote to enroll tool is available to make life a little easier for your firm.
Highlights of tools and features to support your business:

Rates on demand downloaded in either PDF or Excel, select what is needed to support your unique value proposition
Comparison tools that make recommending the best employer options based on choice and budget a breeze

Once you have selected the right suite of options you are a click away from enrolling the group and fast-tracking the enrollment
A dedicated dashboard to keep track of quoting, enroliment histery and status updates on group submissions

You are the expert, and this experience was designed with you in mind.

Get a Quick Quote Enroll a New Group
Easily view and compare plan benefits and Submit your New Group Enrollments online!
rates. Download a quote that contains all Provide your New Group Application and all
plans, or just the plans that you choose. supporting documentation for enroliment.
Your Recent Activity
Q
Search by company name
Company Name ction Type Status 4 Quote Id Date Created Effective Date Actions

e®, . i .
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Start a Quick Quote and Add Group Details

Start a Quick Quote

1. Click Get a Quick Quote.

Prospect Quote to Enroll

Welcome! Our guote to enroll tool is available to make life a little easier for your firm.

Highlights of tools and features to support your business:

+ Rates on demand downloaded in either PDF or Excel, select what is needed to support your unique value proposition

- Comparisan tools that make recommending the best employer options based on choice and budget a brecze

+ Once you have selected the right suite of options you are a click away from enrolling the group and fast-tracking the enreliment
+ A dedicated dashboard to keep track of quoting, enroliment history and status updates on aroup submissions

You are the expert, and this experience was designed with you in mind.

Get a Quick Quote Enroll a New Group
=
asn
&e0
Easily view and compare plan benefits and Submit your New Group Enroliments online!

rates. Download a guote that c

ins all Provide yo
plans, or just the plans that you choose. supporting

Add Group Details

1. Complete all required ﬂelds(l) on the ‘Group Details’ screen.
Note: The Physical Address Zip field* and Medicare field** are hard stops.

*Physical Address Zip: Enter a zip code that corresponds with a service area that matches the region of your

log in. Rates are based on the group’s zip code and county.

e®, . i .
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**Medicare: Must select "no” to continue with online quoting.

Group Details

Company Information
" indicates required field

* CHOOSE THE REGION OF THE EMPLOYER YOU ARE QUOTING OR ENROLLING.

| Georgia -

“ LEGAL BUSINESS NAME

| Mew Quick Quote

The legal company name is the name as stated on your local business license, quarterly wage and tax report, corporate or partnership
documents.

* QUOTE EFFECTIVE DATE

Apr 012023 -

Plans and rates are based on the proposed effective date.

TOTAL NUMBER OF EMPLOYEES (FULL-TIME AND PART-TIME}

*HOW MANY EMPLOYEES ARE YOU QUOTING FOR?

“ PHYSICAL ADDRESS ZIP “COUNTY

| | [[setoct county -

Rates are based on the group's ZIP Code and county.

* Are any employees eligible for Medicare or on Medicare, either through age or disability?

) Yes ) No

2. Next, complete the 'Employer Company Contact’ information. This information is not required but will be
used by the quoting tool to create the ‘Contacts’ record.

3. Click Next to proceed to the ‘Add Employees’ screen, or Cancel to inactivate the Quick Quote and end the
process.

Employer Company Contact

FIRST NAME MIDDLE INITIAL LAST NAME

COMPANY ROLE OR TITLE EMAIL

PHOME FAX

Cancel

Add Census Information for each Employee

There are two preferred methods for entering census information for each employee- upload via the census
template, or manual entry. These two methods help reduce the number of errors.

e®, . i .
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Upload employees using a Census template

The columns and tabs in the census template are arranged and formatted to map directly to the data fields in the
quoting tool.

1. In the 'Add Employees’, screen, click Download census template.

Add Employees

On this page, there are two ways to add subscribers. You can add them manually by clicking
“Manually add Subscribers™ button, or you import a census with your existing list of subscribers by
clicking "Upload census.” If you need a census termplate, you can also download one on this page.

0 o] o

Download census templabe 1, Upload census | + Add employee

Thaes ari currently No Memb-es in your census

2. On your computer, search your Download folder for the excel file sgBrokerAddSubscribersTemplate.

o S ; » This PC » Downloads

Mame
7 Quick access

[ Desktop * 7 Today (1)
; Downloads ﬂ!@ sgBrokerAddSubscribersTemplate

3. Open the template in Excel and review the column headers.

- Do not change column headers in the census template, as they will map directly to the
required fields in the quoting tool when the completed spreadsheet is uploaded.

- Enrollment information must always reside on the first tab, Employer Census Import. Do
not move this tab.

@, . H .
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Date of Birth Age (as of Effective Date) _Relatienship Type

Employer Census Import  MEGITRL R TER Example Census ®

4. Enter employee information to the template (First Name, Last Name, etc).

Note: Refer to the Import Entry Desc tab at the bottom of the template for help with

B E
Last Name Date of Birth Age (as of Effective Date) ionship Type

formatting the data.

Clarke 11/11/1951 Employee
Border 12/19/1967 Employee
Taylor 11/12/1968 Employee

Employer Census Import ISR Example Census [C)

5. Save the spreadsheet in a designated folder/location on your PC.
6. Return to the ‘Add Employees’ page, and click Upload Census.

7. Upload the census template from your computer.

Census will overwrite all employee data.

Important: At any time throughout the process, you can upload a new Census. The new

Add Employees

On this page, there are bwo ways to add subscribers. You can add them manually by clicking
"Manually add Subscribers” button, or you import a census with your existing list of subscribers by
clicking "Upload census.” IF you need a census template, you can also download one on this page.

EMPLOYEES DEPENDENTS TOTAL

o o] o

Download census template ] & Upload census | + Add smployoe I

8. Verify that the totals for Employees, Dependents and Total, match your spreadsheet.
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9. Scroll down the page and verify the employee data. You can manually adjust employee information, as

b Lz e TFaF T L TOF { LT A A LT IR P TITORLT J LLLLE N =y
Download census template & Uplosd new oenasu l | + Add emploryee
A A T 3 L
W
Alls Border 1 Depandent
Details
*FIRST MAME FEDDLE INTTIAL LAST MAML RELATHONSHIP TYPL
Alky Border
*RATE OE UDTW ALK (AS O FEEECTAE DATEY B el

10. Once you have completed adding employees, scroll to the bottom of the page and click Next to generate the
Quote and move forward with reviewing the All Plans Quote, performing quote comparisons and evaluating

quote details.

RELATIONSHIP TYPE

-

Cancel Save for later

Details

*FIRST NAME MIDDLE INITIAL *LAST NAME

[ sane || | [ oo

* DATE OF BIRTH AGE (AS OF EFFECTIVE DATE) * ZIP CODE

‘ 01/05/1988 & | ‘ 30016

mm/dd/yyyy Enter 5-digit zip code
+ Add dependent

Save Subscribers + Add employee
]

Manually Add Employees

If you prefer to manually enter employees, follow these steps:

&% KAISER PERMANENTE.
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From the ‘Add Employees’ page, click Add Employee.

Add Employees

On this page, there are two ways to add subscribers. You can add them manually by clicking
"Manually add Subscribers” button, or you import a census with your existing list of subscribers by

clicking "Upload census." If you need a census template, you can also download one on this page.

DEPENDENTS

(o]

TOTAL

[o]

EMPLOYEES

o]

Download census template l 1 Upload census { + Add employee ]

Enter the employee information.

Add Employees

On this page, there are two ways to add subscribers. You can add them manually by clicking
"Manually add Subscribers” button, or you import a census with your existing list of subscribers by
clicking "Upload census.” If you need a census template, you can alsc download one on this page.

EMPLOYEES

1

DEPENDENTS

TOTAL

(o] 1

Download census template [ X2, Upload new census + Add employee

Expand All Collapse Al Download census details Delete all employees
EMPLOYEE 1
0 Dependents Delete Employee 1
Details
“FIRST NAME MIDDLE INITIAL *LAST NAME RELATIOMSHIP TYPE
| | | | e
“DATE OF BIRTH * AGE (AS OF EFFECTIVE DATE) " ZIP CODE

or

mm/dd/yyyy

+ Add dependent

Enter 5-digit zip code

Save Subscribers + Add employee
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3. Click Add Dependent to add a dependent under the Employee.
4. Click Add Employee for each additional employee.

*FIRST NAME MIDDLE INITIAL "LAST NAME RELATIONSHIP TYPE
Sanc Doc Empsloycc
*DATE OF BIRTH AGE (AS OF EFFECTIVE DATE) * ZIP CODE
0V/05/1988 @ 300%

mmyddfyyyy Enter S-digit zip code

+ Add dependent

Save Subscribers | |+ Add employee

Cance! Save for later

5. When you have completed manually adding employees, click Next. When Next is selected, the Quote is
generated and you can move forward with reviewing the All Plans Quote, performing quote comparisons and
evaluating quote details.

*FIRST NAME MIDDLE INITIAL "LAST NAME RELATIONSHIP TYPE
[Cane || | [ oee | mploree

* DATE OF BIRTH AGE (AS OF EFFECTIVE DATE) " ZIP CODE

‘ 01/05/1988 @ | ‘ 30016 ‘

mm/dd/yyyy Enter 5-digit zip code

+ Add dependent

Save Subscribers |+ Add employee
[ WL ]

Cancel Save for later
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Review Plans and Rates

Download and Review All Plans Quote

The quote is generated once you arrive at the ‘Quote Summary’ page. You do not need to take any further actions;

however, you can compare plans and rates from this screen.

1. Choose the radio button for Member Level Rates (MLR) or Composite Rate.

Quote Summary

Your quack GQuote S now complete and ready 1o download

Download All Plans Guote Crocie (8 Memiet Lewel Rabe

Doswnbosd AN Plana Casobs (24v) Deswrdand All Pland Couote (pdl)

2. Next, Download Plans to your computer. There are two options:
a. Option 1: Download the All Plans Quote (.csv)

Both the MLR and Composite rates are included in the file, on separate tabs.

b. Option 2: Download the All Plans Quote (.pdf)

The file will contain Member OR Composite Rate information based on the selection made in step 1.

Quote Summary

Your gueck quole is now complete snd ready 1o download
Download All Plans Guote Crocie:  [8) Memiber Lewel Rabe
Downlosd AN Plans Guate {£av) Dowrnbasd All Plans Guote {.pdr)
m= e

Note: If the download is large, processing time can become long. If needed, you can close out the dialog box

to end the export process and download at a later time.
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3. When the download is complete, open the download to review the document.

Georgia

Small Business Quote
New Quick Quote

Quote Number: Prepared on: Proposed Effective Date:
00020321 March 22, 2023 April 1,2023

Quate Number; 00020321 March 22, 2023 Page10f12

4. Scroll down the page. Note the links for the Member Level Age-Band Rate grids and Plan Guide Brochure.

5. If noissues are found in the document, proceed to the Compare Plans section below.

= New Quick Quote 00020321 March 22 2023 (3).pdf
[ ]
M KAISER PERMANENTE, ew Qi Quote

Proposed Effective Date: April 1, 2023
Zip Code: 30033 Rate Area: DeKalb

Enrollment Options

Member Level Age-Band Rate grids are located here for your reference and convenience

Member Age Census

Age 0-14% [ 15% [ 16% | 17% 19% 21 23 | 24 | 25

0 oflofo 0 L] olo|o

Age 39 |40 [ 41 | 42 | a3 as a7 49 | 50 | 51 | 52

Members oloflo]o|o 0 o olo|ofn

Hote: Total Monthiy Premium shown below represents the above members multiplied by their Age Rote for each plan.

*Members multiplied by their Age Rates may not match Total Monthly Premium due ta fomily caleulations. Al family members 21 and over are included in Total Monthly Premium, but only the three oldest
dependent children under 21 are rated. Medicare is not included in the Totof Monthly Premium amounts.

Traditional HMO Plan Rates

More information on the plan offering and benefits are available in the Plan Guide Brochure.

Medical Plan Total Employee Premium Total Dependent Premium Total Monthly Premium

KP Platinum 0/0/20/510 $3,853.13 $2,19361 $6,046.74

KP Gold 0/0/30/510 $3,637.60 $2,070.92 $5,708.52

KP Gold 0/0/40/510 $3,554.42 $2,023.56 $5,577.98

6. Ifissues are found in the document, return to the Quote Summary screen, scroll down and select Requote this
group.

‘What would you like to do next?

8% Enroll Group

Requote this aroul
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Compare Plans

1. Locate the plans you want to compare. Use the Search field, or Filters to narrow results.

2. Click the checkbox for up to 3 plans to compare.

3. Click Compare Plans.

SEARCH

Soarch by plan name

PRODUCT TYPE

Traditicnal HMO

0O oec

0] righ Ded Health Plar wHSA
O Duual Choice PPO TRAD

[0 Cusl Choice PPO DED

[ Dusi Croice PPO HEA

[0 Duual Croice PRPO OOA

[ Dusl Crtce PPO HOMHP GOA
O Phus Traditional

[0 P Deductible

* Rates reflect total Monthiy Premium aswuming all employees + dependents are enfolled on the plan

Traditional HMO

L V020,510
WP Gald /07 30,540

] KP Gald 0/0/M0,/550

What would you like to do next?

222  Erdoll Groug

I & Downlosd Select Pland Cuote {pdf) ] [ Cormpare Pland

Employes Dependent *Total Monthly
Prasmibum, Prambum Emplayer
Premiam
Goe Rate Detads  SL199.09 803390 359728
See Rate Delaly L3202 $758454 $1.396.05
See Rate Detals L0613 L7 4M07 230839

l & Download Select Plans Quote { pdf)

Compare Plans

4. Review the information.

5. Click Go back to Plans and Rates.

Deductibhe

Out Of Pocket Max

Ermangency Visits

Inpatient Hosgitalization

Plam Name
"Manithly Preméum

Primary Care Visits 330

Prescriptions

Garsnig 0
Brand 50
HNon-Preferred 80
Speciality 35%

3550

Plan Comparison

KP Gold 0/0/30/510
$3396.05

Individual $0 Ind; $0 Fam Null

Individual $8,700 Ind; $17.400 Fam Kull

F800 Copary Por Day

“Total Monthly Promium assuming all smpkayees + depandents are enfolled on tha plan

KP Platinem O/0/20/510
$3597.28

Inecirvicual $0 Indt $0 Fam Null

Incirvichuesl $2.50:0 Ind; $5,000 Fam Null

5350

$500 Copay Per Day

$10

6. Repeat the Plan Comparison as needed to identify a suitable recommendation for the group.

&% KAISER PERMANENTE, HPIHEATH P
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Review Rate Details

Review the rate details for one plan at-a-time. Rate review can be performed from the All Quote Summary page or

from a filtered view.

1.

Click the See Rate Details link for any plan.

SEARCH

Soarch by plan name

PRODULT TYPE

Trachtional MO

[ oHso

O High Dred Health Plan w/HSA
[0 Duwal Choice PRO TRAD

O Dual Chaice PPO DED

O Dual Chaice PRO HEA

[ Dual Chaice PPO O0A

O Dual chaice PPO HOHP OoA
[ Phes Tracitional

& Downlosd Select Plans Guote {pdf I | Compare Pland

* Rates reflect total Monthly Premium assuming all employess + dependents are enrolled on the plan

Traditional HMO Employes = = y
Premium Premium Employer
Premium
KP Platinum 0/0/20,/510 10000 38,0330 $£3.597.08
KP Gald 0/0/30,/510 1132.02 57584 54 $3.396.05
KR Gaold 0/0/40,/510 elails $1106.13 Sl4anor $3,58.39
& Downlosd Select Plans Guote {pan I | Compans Pland

What would you like to do next?

2. After completing the review, click the Return to Quote Summary.

3. Repeat review steps as often as required

Download Select Plans

1.

After reviewing the plan comparisons, check the box for all plans that you want to be associated with the

Quote.

2. Click Download Select Plans Quote (.pdf).

&% KAISER PERMANENTE.

SEARCH

Search by plan name

PRODUCT TYPE
Traditional HMO

[ pHMO

D High Ded Health Plan w/HSA
[] pual Choice PPO TRAD

[] Dual Choice PPO DED

[ Dual Choice PPO HSA

[ pbual Choice PPO OOA

[ bual Choice PPO HDHP OOA
[ Plus Traditional

[ Plus Deductible

METAL TIERS
[ Piatinum
O Gold
[ siltver

[ Bronze

Apply Filters

Remove all filters

Cancel Save for later

o, Download Select Plans Quote (.pdf) l ’ Compare Plans

* Rates reflect total Monthly Premium assuming all employees + dependents are enrolled on the plan

Traditional HMO Eo Dt
Premium Premium
KP Platinum 0/0/20/510 See Rate Details  $1199.09 $8,033.91
KP Gold 0/0/30/510 See Rate Details | $1132.02 $7,584.54
[ KP Gold 0/0/40/S10 See Rate Details = $1106.13 $7,411.07

*Total Monthly
Employer
Premium

$3,507.28

$3,396.05

$3,318.39

&, Download Select Plans Quote (.pdf) ] ’ Compare Plans

What would you like to do next?
22% Enroll Group

o Requote this group

HEALTH PLAN
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Create Alternate Quote or Enroll the Group

At the bottom of the Quote Summary page, you will notice options for the following:

e Enroll Group- Click here to convert to buy. Refer to the job aid ‘New Self Service Group Enrollment’.

e Requote this Group- Refer to ‘Create Alternate Group’ section below.

Number of employees at the rate: Temployee 1 employee 2 employees 1 employee

KP Platinum 0/0/20/S10 $112903 $2,258.06 20887 30774 $10,782.22
KP Gold 0/0/30/510 $1.065.87 $2131.74 $19/1.86 $3.037.73 $10,179.06

O KP Geld 0/0/40/S10 $1,041.50 $2,083.00 $1926.78 $2.968.28 $9,946.30

& Download Select Plans Quote (.pdf) | | Compare Plans

What would you like to do next?
& Envell Group

C  Requote this group

Create Alternate Quote

Requote

Rating factors include group zip code, census and effective date. To create an alternate quote with new ratings, use
the Requote option.
Note: Requoting creates a separate Quote ID.
1. To Requote do one of the following:
a. Goto 'Your Recent Activity'.
i. Find the Group name.
ii.  Click the Actions drop down and select Requote.

iii. Click Enter.

Your Recent Activity

b. From the Quote Summary Page

i. Go to the "What would you like to do next?’ section at the bottom of the page.
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ii. Select Requote this group.

[ eer— e— L p—

e Traditional HMO
g Fenmims Fompirpr
Fra—.m
[ LT e
1
| E sl AaaraiE
L BEEL T FTSEER

‘What woawld yois s 0o 80 next?

2. When a Requote is selected, the system will generate a new Quick Quote.

a. Group Details will be populated with information that was previously completed. Adjust, if needed.

b. Click Next.

3. Adjust the Census
If Upload new census is selected a warning will display reminding you that the previous Census will be

a.
replaced.

b. If an upload is not needed make manual adjustments / corrections to the census information.

c. Click Next.

4. The quote will generate, and the Quote Summary will be displayed.
Complete the All Plan download and review, plan comparisons and detailed plan review.ancel, Save

or Edit a Quick Quote

a.

Author: SK ‘ V2 | Publish Date: 6/8/2023 Page 15
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Cancel, Save or Edit a Quote

Cancel a Quote

1. If you wish to abandon a quote you've started, click Cancel (no work is saved, and you'll need to start over).

Expand All | Collapse All Download census details | Delete all employees
EMPLOYEE 1
~
Jane Doe 0 Dependents Delete Employee 1
Details
“FIRST NAME MIDDLE INITIAL *LAST NAME RELATIONSHIP TYPE
| | [ooe | Emoyes
DATE OF BIRTH AGE (AS OF EFFECTIVE DATE) " ZIP CODE
| 01/05/1988 @ | ‘ 30016 ‘
mm/dd/yyyy Enter 5-digit zip code

+ Add dependent

Save Subscribers + Add employee
T

I Cancel Save for later I

Save a Quote for later

1. If you would like to pause your quote to return to it later, click Save for later.

Expand All | Collapse All Download census details | Delete all employees

EMPLOYEE 1
v

Jane Doe 0 Dependents Delete Employee 1
Details
*FIRST NAME MIDDLE INITIAL "LAST NAME RELATIONSHIP TYPE
[ane || | [[ooe | mployee
* DATE OF BIRTH AGE (AS OF EFFECTIVE DATE) " ZIP CODE
| 01/05/1988 m | ‘ 30016 ‘
mm/dd/yyyy Enter 5-digit zip code

+ Add dependent

Save Subscribers + Add employee
T

I Cancel Save for later I

To return to your saved point in the Quote, go to the ‘Prospect and New Group Enrollment’ page.

Go to the 'Your Recent Activity” list.

Click the Actions drop down menu for the quote you wish to resume.

voos W

Select Resume Quote.
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6. Click the Enter button.

quotes will expire in ## days.

Your Recent Activity

Companry Mame Transaction Type

Georgia Cookie Kitchen Guick Quote

Get a Quick Quote

000

230

(Informational text about getting a quick
quote)

Status Guote Id

Draft OO0MBES

Prospect Quoting and New Group Enrollment

Enroll a New Group

£

t rew group

Date Created Effective Dat

O1/26/2023 02/01/202%

You can use this page to get a quick quote, detailed quote, or see our plan recommendations for a new group. You can alse enroll a new group from this page
You can <'!|w:'|y$ return to this page at a later date to see provious gquotes of enrollments, of Lo Fresume an incomplete guote or enrollment. Please note that

Actions

Edit a Quote

You can modify a Quick Quote after it has been generated.

1. Return to the 'Prospect and New Group Enrollment’ page.

2. Locate the Quote in the 'Your Recent Activity’ list.

3. Click the Actions menu for the Quote you wish to modify.

4. Select Requote and click Enter.

Your Recent Activity

Search by company name

Company Name Transaction Type

Get a Quick Quote

=
ago
oo

830

Easily view and compare plan benefits and
rates. Download a quote that contains all
plans, or just the plans that you choose.

Status Quote Id

Enroll a New Group

£

Submit your New Group Enroliments online!
Provide your New Group Application and all
supporting documentation for enrollment

Date Created Effective Date

Actions

Stacey's Garden Quick Quote

Completed 00018477

01/31/2023 02/01/2023

Select Action :

Resume Quote
Convert to Buy

Enter

Requote

&% KAISER PERMANENTE.
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