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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
* Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A91C5 (Amharic) #103-@a: 2919145 £7% ATICE Pt OHCH® AC/ T £CEFF NIR ALIHPT
THIEHPA: @L “LhtA@- &7C 2L 1-800-813-2000 (TTY: 711).

Olaally el ) 635 4 salll saclusall ciladd (8l jall Caaati i€ 13) 1403 sala (Arabic) 4 ad)
(711 :TTY) 1-800-813-2000 & _» J-sil

H13Z (Chinese) £ : AIRFEHEHRG PO AT DIGBIERESIRIIRTS - 528
1-800-813-2000 (TTY : 711) -

6 r 08 ) sear b e € o KKl 4 R 142 85 (Farsi) (a8
280 e (711 :TTY) 1-800-813-2000 L 254 o« aal 8 L

60576526_ACA_1557_MarCom_NW_2017_Taglines



Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-813-2000 (TTY: 711).

7% (Japanese) EEFH : AL SN DO LA, 4%*4@§§§§%72 ZHIAN
=720 £9, 1-800-813-2000 (TTY:711) £ C. BEEHICTCIEKE I Z IV,

IBI (Khmer) ‘E_TLIJﬁ 1UﬁJSt’ﬂHf”ﬂ‘SUﬂm FﬂﬁﬂiBI Iﬁjﬁﬁsmiiﬁ‘ﬁ“ﬁ‘lﬁﬂ WSS
ﬁﬁﬂﬁm ‘ﬁ“i—ﬂG’I:ﬂSﬁJﬂUUﬁH‘r‘-ﬁ ] S"Jﬁjﬁ 1 800 813- 2000 (TTY 711)

fﬂ%oa (Korean) 5-]: §h=10] S AL 8kA = A4, /lo] Al MH]AS L aw
o] g3} 4= 9l Ut} 1-800-813-2000 (TTY: 711) Ho 2 A sta] 414 2.,

270 (Laotian) ?qu')u 1909 VIVCDIWITI 990, NIVVINIVOBCHBFIMWIF,
080309, ccivDWBL BV, Lns 1-800-813-2000 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t’aa jiik’eh, éi na hold, koji’ hodiilnih 1-800-813-2000 (TTY: 711).
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

YAt (Punjabi) fimrs fe€: 7 37T Uarsht g8 I, 3t 377 9 AofesT Ae 393 58
He3 GuzET i 1-800-813-2000 (TTY: 711) '3 IS I

Roméana (Romanian) ATENTIE: Daca vorbiti limba romana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckuinn (Russian) BHUMAHMUE: ecnu BbI roBopuTe Ha pycckoMm A3blke, TO BaM
AocTynHbl 6ecnnaTtHble ycnyrn nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Ing (Thai) Bau: aaayaning aasunsaldusnsahamndanane’lans 1ns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Ak0 BM pOo3MOBNSAETE YKPAIHCLKOO MOBOIO, BU
MOXeTe 3BEPHYTUCS A0 6e3KOLWTOBHOI Crny6u MOBHOI NiaTpuMkn. TenedoHyinTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, co cac dich vy hd trg
ngdn ng mién phi danh cho ban. Goi s6 1-800-813-2000 (TTY: 711).

60576526_ACA_1557_MarCom_NW_2017_Taglines
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