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Gi&i thiéu vé Ban Tém Tat Quyén Loi nay
Cam on quy vi d3 xem xét tham gia Kaiser Permanente Medicare Advantage. Quy vi c6 thé sir dung
Ban Tém Tat Quyeén Loi nay dé tim hiéu thém vé cac chuong trinh cla ching téi. Ban tom tit quyén loi nay bao
gdm thoéng tin vé:

e Phibao hiém

e Quyén lgi va chi phi

e Thuéc theo toa Phan D

e Quyén loi b6 sung tuy chon (Advantage Plus)

e Quyén lgi b6 sung

e Aico thé ghi danh

e Quy tic bao hiém

e Nhan dich vu cham soc

D& biét nghia mdt s6 thuat nglr dung trong tap sach nay, vui long xem bang chu giai thuat nglt & phan cuéi.

Dé biét thém théng tin chi tiét

Day la tai liéu tém tat thong tin vé 4 chuwong trinh Kaiser Permanente Medicare Advantage cung cap quyén lgi
bado hiém thudc theo toa Medicare Phan D. Tai liéu nay khéng bao gdm toan bd théng tin vé nhitng dich vu
dwoc dai tho va khong duoc dai tho hay toan bd quy tic clia chuong trinh. D& biét thong tin chi tiét, vui long
tham khao Chirng Tir Bdo Hi€m (Evidence of Coverage, EOC) dugc dang tai trén trang web cla ching toéi tai
dia chi kp.org/eocmasma (bang ti€ng Anh) hodc goi dién téi ban Dich Vu Hoi Vién theo s& 1-888-777-5536
(TTY 711), 7 ngay mdt tuan, tir 8 gio sang dén 8 gi® t8i néu quy vi mudn nhan ban sao. Xin lwu y rang 2 chuong
trinh Value gdbm Value MD va Value Balt trong ban tdm tat nay giéng y hét nhau, ngoai trir khu viure phuc vu cla
chuong trinh.

Chung t6i cling cung cap mot chuong trinh khéng cé bao hiém thuéc Phan D. Néu quy vi mudn biét thong tin vé
chuwong trinh khac cla chung téi, vui long goi dién dén s6 1-877-408-8607 (TTY 711), tir 8 gidy sdng dén 8 gidr toi,
7 ngdy mot tuan hoac truy cap trang web kp.org/medicare (bang tiéng Anh).

Quy vi c6 thac mac?
e Né&u quy vi khéng phai la hoi vién, vui long goi dién dén s6 1-877-408-8607 (TTY 711).
e N&u quy vij I3 hdi vién, vui long goi dién dén ban Dich Vu Hdi Vién theo sb 1-888-777-5536
(TTY 711).
e 7 ngay mot tuan, tir 8 gi&y sang dén 8 givr ti.



http://www.kp.org/eocmasma
http://www.kp.org/medicare

Nhirng dich vu dwoc dai tho va chi phi dich vu

*La nhitng dich vu cdn nha cung cap cla chuong trinh gidi thiéu
tL3a nhirng dich vu c6 thé can sy cho phép trudec.

Quyén lgi va phi bdo
hiém

Vé&i chuong trinh Value
Balt hoac MD, quy vi
sé tra

V@i chuong trinh
Standard MD, quy vi
sé tra

Vé&i chuong trinh High
MD, quy vi sé tra

Phi bdo hiém hang

thang cia chuwong S0 $25 $142
trinh

Tién kh3u trir Khong c6 Khong c6 Khéng c6
Chi phi ty tra téi da

quy vi phai tra $7,200 $6,900 $5,700

Khéng bao gdm thudc
Medicare Phan D

Bao hiém cho dich vu
cham séc noi tru tai
bénh vién*t

Khéng gidi han s6 ngay
noi tru tai bénh vién
néu can thiét vé mat

y té.

$300 moi ngay, trong 5
ngay nam vién dau tién
va $0 trong thoi gian
nam vién con lai

$250 moi ngay, trong 5
ngay nam vién dau tién
va $0 trong thoi gian
nam vién con lai

$200 moi ngay, trong 5
ngay nam vién dau tién
va $0 trong thoi gian
nam vién con lai

Bao hiém cho dich vu
cham séc ngoai tru tai
bénh vién*t

$0-$300 moi lan kham

$0-$250 moi lan kham

$0-$100 moi lan kham

Trung Tam Phau Thuat
Ngoai Tru*t

$300 mdi lan kham

$250 mdi lan kham

$100 moi lan kham

Tham kham véi bac st
e Nha cung cép dich
vu cham soéc chinh

$10 mdi Ian kham

$10 mdi Ian kham

$5 moi lan kham

e Bdac si chuyén khoa*t

$50 mdi Ian kham

$40 mdi 1an kham

$30 mdi Ian kham

Cham soéc phong
nglra*t

Vui long xem EOC dé
biét thong tin chi tiét.

S0

S0

S0

Cham séc cap ctru
Chung t6i dai tho dich
vu cham séc cép ciru &
bat c& noi nao trén
thé gidi.

$90 mdi lan kham tai
Phong Cap Clru

$90 mdi [an kham tai
Phong Cap Clru

$90 moi lan kham tai
Phong Cap Clru




Quyén lgi va phi bao
hiém

V¢&i chwong trinh Value
Balt hoac MD, quy vi
sé tra

V¢&'i chwong trinh
Standard MD, quy vi
sé tra

V¢&'i chwong trinh High
MD, quy vi sé tra

Dich vu can thiét

khan cap

Chung t6i dai tho dich
vu chdm séc khan cap &
bat c&t noi nao trén

thé gidi.

$50 mdi [an khdm tai vin
phong

$40 mdi lan kham tai vin
phong

$30 mdi Ian khdm tai vin
phong

Dich vu chan doan, xét

nghiém va anh héa*t

e Xét nghiém trong
phong thi nghiém

e Xét nghiém va thad
thuat chan doan
(nhu dién tdm do
[Electrocardiogram,
EKG])

S0

S0

S0

e X-quang

$20 mdi lan kham

$15 moi [an kham

$10 mdi Ian kham

e Cac thu thuat chup
chiéu khac (nhu
chup cong hudng tir
[Magnetic
Resonance Imaging,
MRI], chup cat 16p vi
tinh [Computed
Tomography, CT] va
chup cat 16p
positron [Positron
Emission
Tomograpgy, PET])

$175 mdi thi thuat

$100 mdi thu thuat

$40 mdi thd thuat

Dich vu thinh lwc*t

e Danh gia dé chan
dodn bénh trang
Luu y: Chwong trinh
khong dai tho dung
cu tro thinh trir khi
quy vi dang ky nhan
quyén lgi tuy chon
(tham khao
Advantage Plus dé
biét théng tin
chi tiét.)

$50 mdi lan kham

$40 mdi lan kham

$30 moi lan kham




Quyén lgi va phi bao
hiém

V¢&i chwong trinh Value
Balt hoac MD, quy vi
sé tra

V¢&'i chwong trinh
Standard MD, quy vi
sé tra

V¢&'i chwong trinh High
MD, quy vi sé tra

Dich vu nha khoa
e Dich vu cham séc nha
khoa phong ngura

$30 mdi lan kham daéi vai
hau hét cac dich vu chdm
séc phong nglra (gidi han
& 2 1an khdm mdi ndm
déi vadi dich vu khdam
rang miéng, vé sinh rang,
chup X-quang rang canh
cdnva 1 1an diéu tri bang
florua).

$30 mdi lan kham daoi vai
hau hét cac dich vu chdm
séc phong nglra (gi¢i han
& 2 1an khdm mdi ndm
déi vdi dich vu kham
rang miéng, vé sinh rang,
chup X-quang rang céanh
cdnva 1 1an diéu tri bang
florua).

$30 mdi lan kham doi vai
hau hét cac dich vu chdm
séc phong nglra (gi¢i han
& 2 1an kham mdi ndm
déi véi dich vu khdm
rang miéng, vé sinh rang,
chup X-quang rang canh
cdnva 1 1an diéu tri bing
florua).

e Dich vu cham séc
nha khoa toan
dién*t

S& tién quy vi tra sé thay
ddi tuy thudc vao dich
vy, vui long xem EOC dé
biét théng tin chi tiét.

S& tién quy vi tra sé thay
ddi tuy thudc vao dich
vy, vui long xem EOC dé
biét théng tin chi tiét.

S& tién quy vi trd sé thay
déi tuy thudc vao dich
vy, vui long xem EOC dé
biét théng tin chi tiét.

Dich vu nhan khoa*t

e Kham dé chan doén
va diéu tri tinh trang
va bénh vé mat

e Kham mét dinh ky

e $10 mdi Ian kham vdéi
bac si do mat

e $50 mdi Ian kham vdéi
bac si nhan khoa

e $10 mdi Ian kham vdi
bac si do mat

e $40 moi lan kham véi
bac si nhan khoa

e $5 mdi lan kham vai
bac si do mat

e $30 mdi lan kham vdi
bac si nhan khoa

e Dich vu sang loc
phong ngura bénh
tdng nhan ap va diéu
tri bénh véng mac
do déi thdo dudng

S0

S0

S0

e Kinh mat hodc kinh
ap trong sau khi
phau thuat duc thay
tinh thé

20% tién dong bao hiém,
lén t&i mirc gidi han cla
Medicare va quy vi tra
khoan tién vuot murc gidi
han dé.

20% tién dong bao hiém,
|én t&i mirc gidi han cla
Medicare va quy vi tra
khoan tién vuot muirc gidi
han dé.

20% tién déng bao hiém,
|én t&i mirc gidi han cla
Medicare va quy vi tra
khoan tién vuot murc gidi
han dé.

e Loai kinh mat khac
(trong pham vi
khodn phu cap cho
mdi ndm theo lich).
Né&u quy vi dang ky
nhan quyén lgi tuy
chon, khoan phu cap
sé |&dn hon c sau
24 thang (tham
khao Advantage Plus
dé biét thong tin
chi tiét).

Né&u kinh méat cta quy
vi c6 gid trén $100, quy
vi s& phadi tra phan
chénh léch.

Né&u kinh mét cta quy
vi c6 gia trén $100, quy
vi s& phadi tra phan
chénh léch.

Né&u kinh mét cta quy
vi c6 gia trén S50, quy
vi s& phai trd phan
chénh léch.




Quyén lgi va phi bao
hiém

V¢&i chwong trinh Value
Balt hoac MD, quy vi
sé tra

V¢&'i chwong trinh
Standard MD, quy vi
sé tra

V¢&'i chwong trinh High
MD, quy vi sé tra

Dich vu sirc khée tam

than*+

e Trijliéu theo nhom
ngoai tra

$10 moi lan kham

$10 moi lan kham

$5 mdi lan kham

e Triliéu cd nhan
ngoai tru

$20 moi lan kham

$20 moi lan kham

$10 mdi lan kham

Co s& diéu dudng
chuyén mon*t

Chung toi dai tho tdi da
100 ngay cho moi giai
doan huéng quyén loi.

M@i giai doan hudng

quyén loi:

e $0 mbi ngay trong 20
ngay dau tién

e $167 mdi ngay trong
khoang thoi gian tir
ngay 21 dén ngay 100

M@i giai doan huwdng

quyén loi:

e $0 mbi ngay trong 20
ngay dau tién

e $160 mdi ngay trong
khoang thoi gian tir
ngay 21 dén ngay 100

M0i giai doan huéng

quyén loi:

e $0 moi ngay trong 20
ngay dau tién

e $110 mdi ngay trong
khoang thoi gian tir
ngay 21 dén ngay 100

V3t Iy trj ligu*t

$40 mdi lan kham

$40 moi lan kham

$30 mdi lan kham

Xe ctru thuong

$275 modi chuyén di
mét chiéu

$275 moi chuyén di
mét chiéu

$200 mdi chuyén di
mét chiéu

Dich vu chuyén ché
Chung t6i dai tho Ién
tdi 24 chuyén di mot
chiéu méi ndm theo
lich d& dwa dén quy vi
dén va tlr nha cung cap
trong mang lugi.

S0

S0

S0

Thudc Medicare Phan Bt
Chuong trinh chi dai
tho mot sé loai thudc
Medicare Phan B khi
quy vi mua tr nha cung
cap thudc chuong
trinh. Vui long xem EOC
dé biét thong tin chi
tiét va tra ciru Danh Ba
Nha Thudc dé biét dia
diém nha thudc wu tién
va tiéu chuan thudc
chuwong trinh.
e Thudc phaido
chuyén gia cham séc
strc khoe cho dung

S0

S0

S0




Quyén lgi va phi bao
hiém

V¢&i chwong trinh Value
Balt hoac MD, quy vi
sé tra

V¢&i chwong trinh
Standard MD, quy vi
sé tra

V¢&'i chwong trinh High
MD, quy vi sé tra

e Luong thudc gbc dd
dung trong téi da
30 ngay

e $15 tai nha thudc wu
tién thuoc chuong
trinh

e $20 tai nha thudc tiéu
chuan thudc chuong
trinh

e $15 tai nha thudc wu
tién thuoc chuong
trinh

e $20 tai nha thudc tiéu
chuan thudc chuong
trinh

e $15 tai nha thuéc wu
tién thuoc chvong
trinh

e $20 tai nha thudc tiéu
chuan thudc chuong
trinh

e Luong biét duoc du
dung trong téi da
30 ngay

e $45 tai nha thudc wu
tién thuoc chuong
trinh

e $47 tai nha thudc tiéu
chuan thudc chuong
trinh

e $45 tai nha thuéc wu
tién thuodc chuong
trinh

e $47 tai nha thudc tiéu
chuan thudc chuong
trinh

e $42 tai nha thuéc wu
tién thudc chuong
trinh

e $47 tai nha thudc tiéu
chuan thudc chuong
trinh

Bao hiém thudc theo toa Medicare Phan D+

S6 tién thudc quy vi tra s& khac nhau, tuy thudc vao:

Chuong trinh ma quy vi ghi danh (chwong trinh High, Standard hoac Value).

B4c cla loai thudc quy vi mua. C6 6 bac thuéc. P& biét dwoc thude quy vi mua thudc bac nao trong 6
bac, vui ldong xem danh muc thudc Phan D tai dja chi kp.org/seniorrx (bdng ti€ng Anh) hodc goi dién
dén ban Dich Vu Hdi Vién theo s 1-888-777-5536 (TTY 711), 7 ngay mot tuan, tir 8 gio sang dén 8 givy
t6&i dé yéu cau ban sao.

Lwong thudc mua di dung trong thai gian nao dé (chang han nhu trong 30 ngay hodc 90 ngay). Luu y:
Khéng phai loai thudc nao cling c6 thé mua lvgng dd dung trong hon 30 ngay.

Loai nha thudc thudc chuong trinh ma quy vi dén mua toa thudc (nha thudc wu tién, nha thudc tiéu
chuan hay nha thudc cé dich vu d&t mua qua dudng buu dién cta ching téi). D€ tim dia diém nha
thudc, vui ldng tra ctru trong Danh Ba Nha Thuéc tai dia chi kp.org/directory (bang tiéng Anh). Luu y:
Khéng phai tat ca cac loai thubc déu cé thé glri duoc qua buwu dién.

Giai doan bao hiém ma quy vi dang huwéng (giai doan bao hiém ban dau, giai doan khdng dwoc bao
hiém hodc giai doan bao hiém tai wong).


http://www.kp.org/seniorrx
http://www.kp.org/directory

Giai doan b3o hiém ban dau

Quy vj s& tra tién déng tra va tién déng bao hiém nhuw &n dinh trong bang bén dwdi khi mua lvgng thuée dd
dung trong t&i da 30 ngay cho dén khi tdng chi phi thudc hang ndm dat $4,130. (Téng chi phi thuéc hang nam |a
s6 tién ma quy vi va bat ky chuong trinh Phan D ndo cling trd trong ndm theo lich.) N&u s6 tién quy vi tra dat
gidi han $4,130 trong ndm 2021, quy vi s& chuyén sang giai doan khéng dugc bao hiém va pham vi bdo hiém
cla quy vi s& thay doi.

Bic thudc Nha thudc wu tién thudc chwong trinh Nha thudc tiéu
chuan thudc
chuong trinh

Luwong thudc da dung trong téi da 30 ngay
Cac chuvong Chuong trinh | Chuong trinh | Tat ca cac chuwong
trinh Value Standard High trinh

Bic 1 (Thudc goc wu tién) S5 S3 S5 $10

Béc 2 (Thudc goc) $15 $15 $15 $20

Bac 3 (Biét duwgc wu tién) $45 $45 $42 $47

Béic 4 (Biét dwoc khéng wu tién) $100 $100 $80 $100

Bac 5 (Thubc chuyén khoa) 33% tién dong bdo hiém

Bac 6 (Vac-xin) S0

Luong thudc dd dung trong 31 dén 90 ngay

Quy vi sé& trd $0 khi mua lvgng thudc Bac 1 da dung trong 31 dén 90 ngay tir nha thudc wu tién cé dich vy dat
mua qua dudong buwu dién.

D3i vadi tat ca cac toa thudc khic, chuong trinh s& nhan sé tién déng tra néu trong bang trén nhu sau:

e Né&u quy vi mua lwgng thuéc du dung trong 31 dén 60 ngay tir mét trong s6 nhitng nha thubc ban 1é
hodc nha thudc tiéu chuan cé dich vu d3t mua qua dudng buwu dién cla ching téi, quy vi sé trd gap 2
lan sé tién dong tra.

e Né&u quy vi mua lwgng thuéc du dung trong 61 dén 90 ngay tir mét trong s6 nhitng nha thuéc ban 1é
hodc nha thudc tiéu chuan cd dich vy dat mua qua dudng buwu dién cta ching toi, quy vi s& trd gap 3
lan sé tién dong tra.

e Né&u quy vi mua lwgng thudc Bac 2, 3 hodc 4 dd dung trong téi da 31 dén 90 ngay tir nha thudc wu tién
c6 dich vy dat mua qua dudong buwu dién cla ching ti, quy vi s& tra gap 2 1an sé tién dong tra.

Lwu y: N&u phai tra tién dong bao hiém khi mua luvgng thudc dd dung trong 31 dén 90 nay, quy vi s& tra tién
doéng bdo hiém néu trong bang trén.
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Giai doan khong dwoc bdo hiém

Giai doan khong duoc bdo hiém bat dau néu quy vi hodc chwong trinh Phan D d3 chi $4,130 tién thudc trong
nam 2021.

Duéi day |a sb tién dong tra va tién dong bao hiém quy vi s& tra trong giai doan khéng dwoc bao hiém:

V@i chwong trinh Standard hodc Value, | V&i chuong trinh High, quy vi sé tra

Bac thudc b
quy vi se tra

Bic1lva2 25% tién dong bao hiém Bang s6 tién dong tra quy vi tra trong
giai doan bao hiém ban dau néu trong
bang trén

Bic3,4vas 25% tién dong bao hiém 25% tién dong bao hiém

Bac 6 $0 $0

Giai doan bao hiém tai wong

Né&u quy vi da chi $6,550 tién thudc theo toa Phan D trong ndm 2021, quy vi s& budc vao giai doan bdo hiém tai
uong. Hau hét moi ngudi chua bao gid dat tdi giai doan nay, nhung néu quy vi dat téi, tién dong tra va tién
doéng bdo hiém clha quy vi sé thay déi tir d6 cho dén hét ndm 2021. Sé tién quy vi tra khi mua toa thudc trong
giai doan bao hiém tai wong sé nhu sau:

e 5% tién dong bao hiém khi mua thuéc géc hoic biét dugc
e 30 khi tiém vac-xin Phan D

Nha thudc khéng thudc chwong trinh, tiém truyén tai nha thudéc chwong trinh va cham
soc dai han

e N&u quy vi séng trong co’ s& cham séc dai han va quy vi mua thudc tai nha thudc thudc co s& do, so tién
quy vi tra sé bang s6 tién phai tra khi mua tai nha thuéc tiéu chuan thudc chuong trinh va quy vi cé thé
mua lvong thuéc di dung trong tdi da 31 ngay.

e Nhitng loai thudc dwoc dai tho theo Phan D dung dé tiém truyén tai nha mua tai nha thudc ban thudc
tiém truyén tai nha thudc chwong trinh s& dugc cap phat mién phi.

e Né&u quy vi mua thudc dugc dai tho theo Phan D tir nha thuéc khdng thudc chuong trinh, sé tién quy vi
phai tra s& bang sd tién tra khi mua tai nha thudc tiéu chudn thudc chuong trinh va quy vi cé thé mua
lwong thudc da dung trong tdi da 30 ngay. Néi chung, ching tdi chi dai tho cho nhitng loai thudc mua
tai nha thudc khong thudc chwong trinh khi quy vi khdng thé sir dung nha thuéc trong mang ludi, nhu vi
ly do xay ra thdm hoa. Vui Idng xem Chirng Tir Bdo Hiém dé biét thong tin chi tiét.



Advantage Plus (quyén lgi tuy chon)

Ngoai nhirng quyén lgi trong chuwong trinh, quy vi cé thé chon mua goi quyén lgi bé sung goi 1a Advantage Plus.
Advantage Plus gitip quy vi hwéng thém bao hiém, nhwng quy vi s& tén thém chi phi hang thang ngoai phi bao

hiém hang thang cla chuwong trinh. Vui long xem Chirng Tir Bdo Hiém dé biét thdong tin chi tiét

Phi bdo hiém va quyén l¢ii khi mua Advantage Plus

Quy vi tra

Phi bdo hiém hang thang tra thém

$25

Khoan phu cap kinh mat huwd'ng thém*+

C( sau 24 thang, quy vi sé duoc cong thém $175
vao khodn phu cap kinh mat hang ndm d3 an dinh
trong phan dich vu nhan khoa bén trén.

N&u kinh mat clia quy vi c6 gia cao hon téng
khodn phu cap $225 danh cho héi vién chuwong
trinh High hodc $275 danh cho héi vién chuwong
trinh Standard hodc Value, quy vi sé phai trd phan
chénh léch.

Dung cu tro thinh*t
Phu cap $1,000 dé mua 1 dung cu mdi tai,3 ndm
mot lan

Néu dung cu tro thinh cta quy vi c6 gia cao hon
$1,000 moi tai, quy vi sé phai trd phan chénh léch.

Dich vu nha khoa
e Phong ngura

$10 mdi lan kham d6i véi dich vu kham rang
miéng, 2 Ian vé sinh ring, 1 [an diéu trj bang florua
va chup X-quang.

e Toan dién

S& tién quy vi tra sé thay déi tuy thudc vao dich
vy, vui long xem EOC dé biét thong tin chi tiét.

Quyén lgi bé sung

Khoan phu cap cho thuéc mua ty do khdng
can toa

Chuwong trinh
Value MD hoac
Balt, quy vi sé tra

Chuwong trinh
Standard MD,
quy vi sé tra

Chuwong trinh
High MD, quy vi
sé tra

Mbi quy, quy vi s& nhan duoc mot khoadn phu
cap dé mua cac vat dung mua tu do khdng can
toa (over-the-counter, OTC) liét ké trong danh
muc cta chung téi. Néu chi phi mua vat dung
trong mét quy nao dé vuot qua khodn phu cap
cla chuong trinh, quy vi s& phai trd phan chénh
léch. Luu y: C6 bén quy trong mot ndm theo
lich va t6ng gid tri t&i thifu mdi don hang phai
la $20 (don hang phai cé gid tri t6i thiéu $20).
Dé xem danh muc cta ching téi va dat mua
true tuyén, vui long truy cap kp.org/otc/mas
(bang ti€ng Anh). Quy vi c6 thé ddt hang qua
dién thoai hodc goi dién dén so
1-833-881-1422 (TTY 711), tir 9 gi® sang dén 7
gior tdi, tr thtr Hai dén thir Sdu néu mudn
chuong trinh glti ban in danh muc qua duong
bwu dién cho quy vi.

$0 |én t&i khoan
phu cdp hang quy
la $30.

S0 1én tdi
khodn phu cap
hang quy la
$50.

$0 |én t&i khoan
phu cdp hang
quy la $60.



http://www.kp.org/otc/mas

Ai c6 thé ghi danh

Quy vi c6 thé dang ky tham gia mét trong cac chuong trinh clia ching tdi néu:

Quy vi ¢6 ca Medicare Phan A va Phan B. (P& hudng va duy tri quyén lgi Medicare, hau hét moi ngudi

phai déng phi bado hiém Medicare tryc ti€p cho Medicare. Khodn phi bao hiém nay khéng gép vao

nhitng khodn phi bao hiém quy vi dédng cho chwong trinh cla ching tbi.)

Quy vi la cong dan hodc lwu trd hgp phdp tai Hoa Ky.

Quy vi séng tai khu vure phuc vu cdia High MD hodc Standard MD, gdm nhitrng quan thudéc Maryland

sau day: Anne Arundel, Thanh Phé Baltimore, Baltimore, Carroll, Harford, Howard, Montgomery va

Prince George’s. Khu vuc phuc vu tai Maryland cling bao gdm nhirng vung sau day:

o Nhom ma buu chinh tai Quan Calvert: 20639, 20678, 20689, 20714, 20732, 20736 va 20754

o Nhém ma buwu chinh tai Quan Charles: 20601-04, 20607, 20612-13, 20616-17, 20637, 20640,
20643, 20645-46, 20658, 20675, 20677 va 20695

o Nhém ma buwu chinh tai Quan Frederick: 20842, 20871, 21701-05, 21709-10, 21714, 21716-18,
21754-55, 21757-59, 21762, 21769-71, 21774-77, 21787, 21790-93

Quy vi séng tai khu vire phuc vu cda Value Balt, gdm toan bd cédc quan thudc Baltimore va Thanh Phé

Baltimore tai Maryland.

Quy vi séng tai khu vire phuc vu ctia Value MD, gdbm cdc quan thuéc Maryland sau day: Anne Arundel,

Carroll, Harford, Howard, Montgomery va Prince George's. Khu vic phuc vu tai Maryland ciing bao

gém nhirng vung sau day:

o Nhém ma buwu chinh tai Quan Calvert: 20639, 20678, 20689, 20714, 20732, 20736 va 20754

o Nhém ma buwu chinh tai Quan Charles: 20601-04, 20607, 20612-13, 20616-17, 20637, 20640,
20643, 20645-46, 20658, 20675, 20677 va 20695

o Nhém ma buwu chinh tai Quan Frederick: 20842, 20871, 21701-05, 21709-10, 21714, 21716-18,
21754-55, 21757-59, 21762, 21769-71, 21774-77, 21787, 21790-93

Quy tac bao hiém

Chung t6i dai tho céc dich vu va vat dung liét ké trong tai liéu nay va Chirng Tr Bao Hiém, néu:

Cac dich vu hodc vat dung d6 can thiét vé mat y té.
Céc dich vu va vat dung d6 duoc coi la hop ly va can thiét theo cac tiéu chuan cda Original Medicare.
Quy vi nhan tat ca cac dich vu va vat dung dwoc dai tho tir cdc nha cung cap thudc chuong trinh cé tén
trong Danh Ba Nha Cung Cap va Danh Ba Nha Thudc. Nhung quy tdc ndy ciling ¢ ngoai lé. Chung t6i
cling dai tho cho:
o Dich vu chdm séc nhan duwoc tir nhirng nha cung cap thudc chuong trinh tai Khu Vuce
Kaiser Permanente khac
o Chdm sdc cap clru
Cham séc thdm tach ngoai khu vire phuc vu
o Cham séc khan cap ngoai khu vire phuc vu (dugc dai tho khi nhan trong khu viee phuc vu tir cac nha
cung cap thudc chuong trinh va
mot s6 truong hop hiém hoi tir nha cung cdp khdng thudc chwong trinh)
o Su gidithiéu tdi nha cung cap khdng thudc chuong trinh néu chuong trinh cta ching téi chap thuén
trudce (suw cho phép trwdc) bang vin ban
Luu y: S8 tién ddng tra va tién dong bao hiém ma quy vi trd cho chuong trinh s tuwong duong khi quy vi
nhan nhitrng dich vu cham séc duoc dai tho liét ké bén trén tir nha cung cdp khéng thudc chuong trinh.

O
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DE biét thong tin chi tiét vé quy tic bao hiém, bao gdbm nhitng dich vu khéng duoc dai tho (trudng hop loai
trir), vui long xem Chirng Tir Bao Hiém.

Nhan dich vu cham séc

Quy vi thudng c6 thé nhan tat ca cac dich vu dwoc dai tho ma quy vi can tai hau hét cac co sé thudc chuong
trinh cGa chuing t6i, bao gdm céc dich vu chdm séc chuyén khoa, nha thudc va xét nghiém. D& tim dia diém cua
nha cung cap, vui long tra ctru trong Danh Ba Nha Cung Cap hodc Danh Ba Nha Thudc tai dia chi
kp.org/directory (bang tiéng Anh) hoic goi dién dé&n ban Dich Vu Hdi Vién theo s6 1-888-777-5536 (TTY 711),
7 ngay mot tudn, tir 8 gir sdng dén 8 gid tdi dé yéu cau ching tdi gli cho quy vi ban sao qua dwdng buu dién.

Danh muc thuéc, mang ludi nha thudc va/hodc mang lwdi nha cung cap cé thé thay d6i vao bat ky thoi diém
nao. Quy vi s& nhan duwgc théng bao khi can thiét.

Bac siriéng

B4c siriéng cla quy vi (con goi 1a bac st cham sdc chinh) s& cung cdp dich vu cham séc chinh cho quy vi va diéu
phdi dich vu chdm séc gitup quy vi, bao gdm nam vién, gidi thiéu t&i bac si chuyén khoa va sy cho phép truéec.
Hau hét bac siriéng déu la bac s thudc khoa ndi hodc y khoa gia dinh. Quy vi phai chon mét trong cac nha cung
cap hién dang tham gia chwong trinh cla ching ti lam béc si riéng cho minh. Quy vi cé thé déi béc st vao bat
ky thoi diém nao vi bat cr ly do gi. Quy vi c6 thé chon hoidc ddi bac si bing cach goi dién dén ban Dich Vu Hoi
Vién hodc truy cap trang web kp.org (bang tiéng Anh).

HO tro quan ly bénh trang

N&u quy vi hién dang mac nhiéu bénh trang va can dugc ho tro quan ly dich vu cham séc, ching toi cé thé gilp
d& quy vi. Cac chuong trinh quan ly ca bénh cla ching téi tdp hop cacy ta, nhan vién xa hdi va bac siriéng cla
quy vi dé giip quy vi quan ly bénh trang clia minh. Chwong trinh s& huwéng dan va dao tao cac k§ ndng ty chdm
s6c ban than. N&u quy vi quan tam, vui Idng hoi bac siriéng dé biét thém théng tin.

Thong bao

Khang cédo va khiéu nai

Quy vi c6 thé yéu cau ching tdi cung cap hodc thanh todn chi phi cho mét vat dung hodc dich vu nao dé ma quy
vi cho rang ching toi phai dai tho. Néu ching toi tir chéi dai tho, quy vi cé thé yéu ciu ching toi xem xét lai
quyét dinh dé. Hinh thirc ndy dugc goi 1a khang cdo. Quy vi cé thé yéu ciu ching téi dua ra quyét dinh nhanh
néu quy vi nghi rang thoi gian chd dgi cé thé khién strc khoe clia quy vi gdp nguy hiém. N&u bac st cla quy vi
déngy, ching tdi s& nhanh chéng duwa ra quyét dinh.

N&u quy vi than phién vé van dé khac khong lién quan dén bdo hiém, quy vi cé thé nép don khiéu nai lén ching
toi. Vui long xem Chirng Tir Bao Hiém dé biét thong tin chi tiét.

Kaiser Foundation Health Plan

Kaiser Foundation Health Plan of the Mid-Atlantic States 13 t6 chirc phi lgi nhuan va |a chuwong trinh

Medicare Advantage dugc goi la Kaiser Permanente Medicare Advantage. Chung tdi cung cdp cdc chuong trinh
Kaiser Permanente Medicare Advantage tai khu virc phuc vu cta ching toi thudc Khu Ve Cac Tiéu Bang
Trung-Dai Tdy Duong, bao gobm District of Columbia va mét sé khu vire dwoc chi dinh tai Mryland va Virginia.
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Mbi chuwong trinh dp dung mic quyén lgi, tién ddng tra, tién dong bao hiém, phi bdo hiém va khu vic phuc vu
khac nhau. Nhwng quy vi cé thé nhan dich vu chdm séc tr nha cung cap thudc chuong trinh & bat ky noi dau tai
Khu Ve Cac Tiéu Bang Trung-Dai Tdy Duong.

Né&u quy vi chuyén nha khéi khu viec phuc vu cda chuwong trinh dén khu viure phuc vu khac thudc Khu Ve Cac Tiéu
Bang Trung-Dai Tay Duwong, quy vi s& phai ghi danh vao chuong trinh Kaiser Permanente Medicare Advantage
tai khu vyre phuc vu maéi nay.

Dich vu hd tr¢’ ngén ngir

English
CHU Y: If you speak a language other than English, language assistance services,
free of charge, are available to you. Call 1-888-777-5536 (TTY: 711).

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 1-888-777-5536 (TTY: 711).

Chinese

AR WREERER TS EAT LI B GRE SRR - 55217 1-888-777-5536
(TTY : 711)

Tiéng Viét
CHU Y: Né&u ban nai Tiéng Viét, cé cac dich vu ho tro ngdn ngit mién phi danh cho ban.
Goi s6 1-888-777-5536 (TTY: 711).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-888-777-5536 (TTY: 711).

Korean

70| $FO0{ S ALBBIAI £ B2, A0 XA Nl 25 222 08ehH & Lt
1-888-777-5536(TTY: 711)H 2 E 1315l =AA| 2.

Russian

BHUMAHMWE: Ecnu Bbl roBOpUTE HA PYCCKOM A3bIKE, TO BAM AOCTYMHbI
b6ecnnaTHble ycnyru nepesoga. 3soHuTe 1-888-777-5536 (tenetann: 711).

Japanese
AEEE BAEZEINDEES. BHOSEXEBEZ ZHAVCETES,
1-888-777-5536 (TTY:711) E T, PBIEICTITEHKCEE LY,

Thai
Bou: fhauwaen msauanusn lguinstasmdsnanmen léns Tus 1-888-777-5536 (TTY: 711).

Hindi
1T & e 3T fREY el & @t 31moreh T Frel 3 #1157 FETIAT AaTU 3Uelst &
1-888-777-5536 (TTY: 711) T il Y|
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Ambharic
T FOF: 29955 1L ATICT MPIPTCTIP WCA T SCO-FT N12 ALTHP T THOCHPA: DL
@ nHA®- ¢PC 2.LM-(1-888-777-5536 (POt AHATTFD-: 711).

Farsi
e ol h e (s U1 gy (Al gt (i€ e SR b ) 4 R raa
G (el 1-888-777-5536 (TTY: 711) L 2L

Arabic
a8 Jeail el @l a6 A salll sae buall ciladd o8 alll 83 Eaaats € 1) rids gl

(711- S8 5 muall Cuila o8 ) 1.888-777-5536

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-888-777-5536 (TTY: 711).

French
ATTENTION: Sivous parlez frangais, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le 1-888-777-5536 (ATS : 711).

Yoruba
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o.
E pe ero ibanisoro yi 1-888-777-5536 (TTY: 711).

Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para 1-888-777-5536 (TTY: 711).

Italian
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-888-777-5536 (TTY: 711).

Bengali
] PN M WA AT, FT IATO AAN, OIR( (N YA OIF TS
AT OHNeTdh W | (FIN P+ 1-888-777-5536 (TTY: 711) |

Urdu
0208 JS L G Al (e e ledd (S aae (S ) Sl sigm g sl 81 la s
1-888-777-5536 (TTY: 711).

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis
pou ou. Rele 1-888-777-5536 (TTY: 711).

Guijarati
YUsll: A AN oA Al Al &), Al [(:9)es Gl AsLA A dAMIRL MR GUsU B, Slat 5
1-888-777-5536 (TTY: 711).
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Théng béo vé viéc khéng phan biét doi x{r
Kaiser Permanente tuan thu ludt dan quyén hién hanh cua lién bang va khéng phan biét déi x(r dwa trén ching
tdc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh. Kaiser Permanente khdng loai
trir hay d6i xt khdc véi ai d6 vi ly do ching téc, mau da, ngudn gdc quéc gia, tudi tac, tinh trang khuyét tat hay
gidi tinh. Chang toi cling:
e Cung cap mién phi dich vu va thiét bj trg gitip cho nhitng ngudi khuyét tat dé ho cé thé giao tiép mot

cach hiéu qua véi ching t6i, chang han nhu:

o Cac thong dich vién ngdn ngilt ky hiéu du trinh do chuyén mon.

o Thong tin bang vin ban & nhitng dinh dang khac nhu chit in khd 1&n, bang dia thu am va cac hinh

thire dién tlr co thé xem duoc.

e Cung cap céac dich vu ngdn nglt mién phi cho nhitng ngudi cd ngdn ngit chinh khéng phai 13 tiéng Anh,

chang han nhu:

o Cac théng dich vién du trinh dd chuyén mén.

o Cac thong tin bang van ban & céc ngdn ngit khac.
Né&u quy vi can nhirng dich vu nay, vui long goi dién t&i ban Dich Vu Hbi Vién 1-888-777-5536 (TTY 711), tir 8 gid
sang dén 8 gid t6i, bay ngay mot tuan.
N&u quy vi tin rang Kaiser Permanente d3 khong cung cap cac dich vu nay hay da phan biét d&i xtr dudi hinh
thirc khdc dua trén chlng téc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat hay gidi tinh, quy vi
c6 thé ndp don khi€u nai cho Diéu Phai Vién vé Dan Quyén ctia ching toi bang cach viét thu glri dén
2101 East Jefferson Street, Rockville, MD 20852 hodc goi dién cho Dich Vuy Hdi Vién theo sé dién thoai duoc ghi &
trén. Quy vi c6 thé ndp don khiéu nai bing thu hay dién thoai. N&u quy vi can tro gitip ndp don khiéu nai, Diéu
Phai Vién vé Dan Quyén clia ching toi san sang tro gitp quy vi. Ngoai ra, quy vi cling cé thé ndp don than phién vé
dan quyén |én Van Phong Dan Quyén thudc BO Y Té va Dich Vu Nhan Sinh Hoa Ky theo phuong thirc dién tir qua
Céng Théng Tin Than Phién cla Van Phong Dan Quyén tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
(bang ti€ng Anh) hodc goi hay glri thu vé: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Mau don
than phién hién cé tai http://www.hhs.gov/ocr/office/file/index.html (bang tiéng Anh).

Quyén riéng tw
Chung t6i bao vé quyén riéng tu cla quy vi. Vui ldbng xem Chirng Tlr Bao Hiém hodc Théng Bio vé Thuc Hanh
Quyeén Riéng Tu clia ching toi tai dia chi kp.org/privacy (bang tiéng Anh) dé tim hiéu thém.

Thuat ngit hitu ich (bang chu giai thuat ngiv)

Khoan phu cép
La s6 tién quy vi c6 thé sir dung d& mua san pham nao dé. Néu sdn pham cé gia cao hon khodn phu cap,
quy vi s& phai trd phan chénh léch.

Giai doan huéng quyén loi
La cdch ma chuong trinh cta ching téi st dung dé xac dinh mirc d6 quy vi st dung cac dich vu tai co s&
diéu dudng chuyén mon. Giai doan hudng quyén |gi bat dau tir ngay quy vi vao vién hodc co sé diéu
dudng chuyén mdn (skilled nursing facility, SNF). Giai doan hudng quyén loi két thac khi quy vi khéng
nhan bat ky dich vu chdm séc ndi tri nao tai bénh vién hay dich vu chdm sdc chuyén mén tai SNF trong
60 ngay lién tiép. Giai doan huwdng quyén loi khdng nhat thiét phai trong pham vi ndm theo lich. Khdng
gidi han s6 lvgng hay thoi gian cda giai doan hwdng quyén loi.
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Nam theo lich
La ndm bat dau vao ngay 1 thang Mot va két thic vao ngay 31 thang Mudi Hai.

Tién dong bao hiém
La phan trdm s6 tién quy vi phai trd cho mét s6 dich vu hodc thuéc theo toa trong téng chi phi cla
chuong trinh. Vi du: tién déng bao hiém 20% cho vat dung tri gid $200 cé nghia la quy vi phai tra $40.

Tién dong tra
La s& tién chwong trinh &n dinh quy vi phai tra cho cac dich vu dwoc dai tho — vi dy, tién déng trd $20
cho mét [an kham tai van phong.

Chirng Tir Bdo Hiém
La tai liéu gidi thich chi tiét quyén loi cia chuwong trinh va cach thirc hoat déng clda chuong trinh.

Chi phi ty tra tdi da quy vi phai tra
La s6 tién t8i da ma quy vi tra, gdm tién dong tra hodc tién dong bao hiém, trong moi nam theo lich d6i
v@i nhirng dich vu dp dung murc t6i da. Néu s6 tién quy vi trd dat dén mirc t6i da nay, quy vi s& khdng
phai trd thém b3t ky khodan tién ddng trad hay tién déng bao hiém nao nira cho dén hét ndm dadi vai
nhitng dich vu 4p dung murc tdi da.

Can thiét vé maty té
La cac dich vy, vat tv y t& hodc thudc can cé dé phong ngira, chidn doan hodc diéu tri bénh trang va dap
&ng céc tiéu chuan hanh nghé y khoa duwoc chap nhan.

Nha cung cap khéng thudc chwong trinh
La nha cung cap hodc co s& khéng ky hop déng véi Kaiser Permanente dé cung cap dich vu cham séc cho
hoi vién.

Chuwong trinh
Kaiser Permanente Medicare Advantage.

Phi bao hiém chwong trinh
La s6 tién quy vi phai tra dé hudng bao hiém thuéc theo toa va chdm sdéc strc khde cla
Kaiser Permanente Medicare Advantage.

Nha cung cdp thudc chwong trinh
Nha cung cdp trong mang ludi hodc thudc chuong trinh cé thé |a co s, nhu bénh vién hodc nha thudc
hodc chuyén gia chdm sdc strc khde nhu bac si hodc y ta.

Nha thudc wu tién
La nha thudc thudc chuong trinh, noi quy vi cé thé dén mua toa thudc & mirc khoan tién dong trd wu
tién. Nhirng nha thudc ndy thudng nam ngay tai vn phong y khoa clia chwong trinh (vui long tra ctru
Danh Ba Nha Thuéc dé biét dia diém). S6 tién quy vi tra tai nhirng nha thuéc nay sé it hon sé tién quy vi
tra tai nhitng nha thudc khéac thudc chuong trinh vén chi dp dung murc tién déng tra tiéu chuan, con goi la
nha thudc tiéu chuan trong tai liéu nay.

Sw cho phép truérc
Chuong trinh chi dai tho mot s dich vu hodc vat dung néu nha cung cap thudc chuong trinh xin phép
chuong trinh cda chang toi trudce (d6i khi goi la su cho phép truwdc). Nhirng dich vy hodc vat dung cén sy
cho phép truéc dwoc danh dau bang biéu tugng T trong tai liéu nay.

Khu vuc
La t6 chirc Kaiser Foundation Health Plan. Kaiser Permanente hoat déng tai Khu Vic: Bac California,
Nam California, Colorado, Georgia, Hawaii, Maryland, Oregon, Virginia, Washington va Washington, D.C.
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Nha thudc ban Ié thudc chwong trinh
La nha thudc thudc chuong trinh, noi quy vi cé thé dén mua cac toa thudc. Nhirng nha thudc nay thuwong
nam ngay tai vin phong y khoa cla chuong trinh.

Nha thudc tiéu chuan
La nha thudc thudc chuong trinh, noi quy vi cd thé dén mua toa thudc & mirc tién dong tra tiéu chuan.
Nhirng nha thuéc nay thudng khéng ndm ngay tai vin phong y khoa cla chuong trinh (vui long tra ciru
Danh Ba Nha Thuéc dé biét dia diém). S6 tién quy vi tra tai nhitng nha thudc nay sé nhiéu hon sé tién
quy vi tra tai nhitng nha thudc thudc chwong trinh vén chi dp dung murc tién dong tra wu tién, con goi la
nha thuéc wu tién trong tai liéu nay.

Khu vwe phuc vu
La khu vue dia ly, noi ching téi cung c3p céc chuong trinh Kaiser Permanente Medicare Advantage.
Dé ghi danh va duy tri tu cach héi vién trong chuwong trinh cla ching t6i, quy vi phai séng &@ mét trong
nhitrng khu virc phuc vu cha chuong trinh Kaiser Permanente Medicare Advantage.

Kaiser Permanente |3 chuwong trinh HMO ky hop ddng v&i Medicare. Viéc ghi danh tham gia

Kaiser Permanente phu thudc vao viéc gia han hgp déng. Trung Tam Dich Vu Medicare & Medicaid (Centers for
Medicare & Medicaid Services, CMS) s& gia han hop déng nay hang ndm. Theo luat, chwong trinh cGa ching toi
hodc CMS cé thé quyét dinh khdng gia han hop déng véi Medicare.

D& biét thém théng tin vé Original Medicare, vui Idng tham khao s6 tay “Medicare & Quy Vi” (Medicare &
You). Quy vi c6 thé xem s& tay nay trén mang tai dia chi medicare.gov (bang tiéng Anh) hodc nhan ban sao
bang cach goi dién dén s& 1-800-MEDICARE (1-800-633-4227), 24 gio moOt ngay, 7 ngay mot tuan. Ngwoi dung
TTY vui long goi s6 1-877-486-2048.
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Nhitng diéu can lam trwéc khi dang ki

Trudc khi quyét dinh tham gia, ban can phai hiéu vé cac quyén loi va diéu lé clia chidng toi.
Né&u ban c6 cau héi, ban cé thé néi chuyén véi mét ngudi dai dién bang cach goi 1-888-
777-5536 (TTY 711), 7 ngay trong tuan, tr 8 a.m. dén 8 p.m.

Hiéu vé cac quyén logi

Xem ban théng ké day du vé cac quyén lgi trong Evidence of Coverage (EOC),
ddc biét la doi véi nhirtng dich vu ma ban thuong xuyén phai gdp bac si. Truy

cap kp.org/medicare hodc goi 1-888-777-5536 (TTY 711) dé xem EOC.

Xem danh muc céc nha cung cap dich vu y té (hodc hoi bac si clda ban) dé dam
bdo rang nhitng bac si ban dang gdp nam trong mang lwéi thanh vién. Néu ho

khéng cé trong danh muc, ban sé can phai chon mét bac st méi.

Xem danh muc céc hiéu thudc dé dam bao rang hiéu thudc ban dang t¢i nam

trong mang ludi thanh vién. Néu hiéu thuéc dé khéng cé trong danh muc, ban
sé can phai chon mét hiéu thuéc méi.

Hiéu vé ca diéu lé quan trong

Cung véi khoan phi bao hiém hang thang cta ban, ban phai tra phi bao hiém cho
Medicare Part B. Phi nay thuong dugc lay tir Social Security check c@a ban hang

thang.

Quyén lgi, phi bao hiém va’/hodc déng thanh todn/déng bao hiém co thé thay
doi ké tir ngay 1 thang 1 nam 2020.

Trir céc trudng hep cdp clru hodc khan cap, ching téi khéng chi trd cho céc
dich vu cla céc nha cung cap khéng phai thanh vién (vi du nhu cac béac st

khéng cé trong danh muc thanh vién).

Tai District of Columbia, Kaiser Permanente 12 mot chwong trinh HMO véi hop dong Medicare. Tai
Maryland va Virginia, Kaiser Permanente la mot chuong trinh HMO va Cost v6i hop dong Medicare.
Su tham gia vao Kaiser Permanente phu thugc vao viéc gia han hop dong

&% KAISER PERMANENTE.
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kp.org/medicare (bang tiéng Anh)

Kaiser Foundation Health Plan of the Mid-Atlantic States
2101 East Jefferson Street
Rockville, MD 20852

Kaiser Foundation Health Plan of the Mid-Atlantic States. Mét cdng ty phi lgi nhuan va Té Chirc Duy
Tri Strc Khde (Health Maintenance Organization, HMO)

&% KAISER PERMANENTE.
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