2021 Star Ratings

Kaiser Permanente - H2172

2021 Medicare Star Ratings

Hang nam, Medicare danh gia cac chwong trinh dwa trén hé théng xép hang 5 sao. Medicare Star Ratings
(Xép hang Sao ctia Medicare) gitp quy vi ndm dwoc mirc do danh gia vé chwong trinh ctia chdng téi. Quy vi
c6 thé str dung cac Star Ratings nay dé so sanh hiéu qua chwong trinh cia ching téi véi cac chwong trinh
khac. Cé hai loai Star Ratings chinh:

1. Overall Star Rating (Xép hang Sao Téng thé) két hop tat ca cac diém sb vé chwong trinh cla ching toi.
2. Summary Star Ratings tap trung vao céac dich vu y t& hodc thudc theo toa ctia chang toi.

Medicare s& xem xét mdt sé mét sau cho nhirng danh gia nay:

e Cac hdi vién clia chung t6i danh gia cac dich vu va dich vu cham séc trong chwong trinh cta chdng toi
nhw thé nao;

e Cac bac si clia ching tdi phat hién bénh va gitp cac hdi vién duy tri sirc khde nhw thé nao;

e Chuong trinh clia chling toi gitip c&c hoi vién st dung thudc theo toa an toan va duoc khuyén nghi tot
nhw thé nao.
Trong nam 2021, Kaiser Permanente da nhan dwoc Overall Star Rating sau tir Medicare.
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Chung t6i da nhan dwoc Summary Star Ratings sau cho cac dich vy trong chwong trinh strc khoe/
thudc ctia Kaiser Permanente:
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Dich vu Chuong Trinh Bao Hiém Strc Khoe: 5 Sao
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Dich vu Chuwong trinh Thudc: 5 Sao

This plan got

MEDICARE’S
HIGHEST
RATING (5 stars)

S6 lwgng sao cho thay chwong trinh ctia chiing téi mang lai hiéu qua nhw thé nao.
*hh kK 5 sao - Xuat sac

* % K K 4 sao - trén trung binh
* % K 3 sao - trung binh

* * 2 sao - dwdi trung binh
* 1 sao - kém

Tim hiéu thém vé chwong trinh cua chang t6i va sy khac biét cia chang t6i so véi cac chuwong trinh khac tai
www.medicare.gov (bang tiéng Anh).

Quy vi cling c6 thé lién hé vai ching toi 7 ngay mét tuan tir 8 gio sang dén 8 gior tdi theo gio mién Dong theo sb
877-408-8607 (mién cwdc) hoac 711 (TTY), tir ngay 1 thang 10 dén ngay 31 thang 3. Gio’ lam viéc cua ching toi
tr ngay 1 thang 4 dén ngay 30 thang 9, tr Thr Hai dén Thr Sau, tr 8 gid sang dén 8 gid toi theo gio mién Béng.

Hoi vién hién tai vui long goi 888-777-5536 (mién cwdc) hodc 711 (TTY).
Star Ratings dwa trén 5 sao. Star Ratings dwoc danh gia hang nam va cé thé thay d6i tiv ndm nay sang nam khéc.

8% KAISER PERMANENTE.
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