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Kaiser Permanente Medicare Advantage (HMO)

Mau don ghi danh

OMB S6 0938-1378
Hét han: Ngay 31 thdng Bay, 2023

Chwong Trinh Bao Hiém Ca Nhan

Chuong trinh bao hiém ca nhan Vung cac Tiéu Bang Trung- Dai Ty Duong

Ai c6 thé sir dung mau don nay?
Nhirng ngudi st dung chuwong trinh Medicare muén tham
gia Chuong Trinh Medicare Advantage

Pé tham gia mot chuwong trinh, quy vi phai:
e La cong dan Hoa Ky hoac cu tri hop phap tai Hoa Ky.
* Sinh séng tai khu vure phuc vu ca chuong trinh

Quan trong: D& tham gia vao moét Chuong Trinh

Medicare Advantage, quy vi phai tham gia ca hai phan sau:
¢ Medicare Phan A (Bao Hiém Bénh Vién)

e Medicare Phan B (Bdo Hiém Y Té)

Khi nao thi t6i dung mau don nay?

Quy vi c6 thé tham gia mot chuong trinh:

e Tirngay 15 thang Mui téi ngay 7 thang Mudi Hai moi ndm
(d8i v&i chuong trinh bao hiém bat dau tir ngay 1 thang Mot)

¢ Trong vong 3 thang ké tlr khi nhan duoc Medicare lan
dau tién

¢ Trong mdt sé tinh huéng ma quy vi dwoc phép tham
gia hodc thay déi chuong trinh

Hay truy cap vao Medicare.org (bang tiéng Anh) dé tim
hiéu thém théng tin vé thoi diém quy vi c6 thé dang ky
tham gia mot chuong trinh.

T6i can nhirng thong tin gi dé hoan thanh mau don nay?

e S8 Medicare clia quy vi (con s& ndm trén thé Medicare
mau do, trang va xanh duong)

¢ Dia chi thwong trd va s6 dién thoai

Lwu y: Quy vi phai hoan thanh tat ca cdc muc trong Phan 1.
Cac muc trong Phan 2 la tuy chon, quy vi s& khong bi tir
chéi bao hiém néu khéng dién.

Nhac nho:

e N&u quy vi muén tham gia mét chuong trinh nam
trong giai doan ghi danh mé& mua thu (tlr ngay 15
thang Muai t&i ngay 7 thang Mudi Hai), chuong trinh
d6 phai nhan duwoc mau don d3 dién day dd cha quy vi
chadm nhéat vao ngay 7 thang Muoi Hai.

¢ Chung t6i sé gti héa don tinh phi bao hiém cla
chuong trinh cho quy vi. Quy vi cé thé chon dang ky dé
khoan thanh todn phi bdo hiém dwoc trir tir tai khoan
ngan hang hoic phuc loi An Sinh X3 Hai (hodc Uy Ban
Huwu Tri Hda Xa (Railroad Retirement Board)).

Quy vi da bao gio nghi tdi viéc ghi danh trén
kp.org/enrollonline (bang tiéng Anh) chua?
Day la mot cach ghi danh nhanh chéng, bao
mat va dé dang.

AN

Diéu gi sé xay ra tiép theo?

Vui long glri mau don d3 dién day dd va cé chit ky dén:
Kaiser Permanente — Medicare Unit

P.O. Box 232407
San Diego, CA 92193-9914

e Chung t6i s& xem xét mau don cla quy vi dé ddm bao
don nay d3 hoan tat.

¢ Chung t6i sé théng bdo cho Medicare biét la quy vi d3
dang ky tham gia Medicare Advantage.

e Trong vong 10 ngay theo lich sau khi Medicare xac
nhan 13 quy vi du diéu kién, ching tdi sé thong bdo cho
quy vi biét thoi diém chuong trinh bao hiém cda quy vi
bat dAu. Sau d6, ching t6i s& glti cho quy vi
mot thé ID Kaiser Permanente va théng tin
danh cho hoi vién mai.

e Quy Vi c6 thé kiém tra tryc tuyén tién d6 xi ly don tai
kp.org/medicare/applicationstatus (bing tié€ng Anh).

T6i yéu cau giup d& dién mau don bang cach nao?

Goi dién cho Kaiser Permanente theo s6 1-888-777-5536.
Ngudi dung TTY c6 thé goi s6 711.

Hoac goi Medicare theo sé 1-800-MEDICARE
(1-800-633-4227). Nguoi dung TTY co thé goi
sO 1-877-486-2048.

En espafiol: Llame a Kaiser Permanente al
1-888-777-5536/TTY 711 o a Medicare gratis

al 1-800-633-4227 y oprima el 2 para asistencia
en espafiol y un representante estara disponible
para asistirle.
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Theo Dao Luat Cat Gidm Gidy To ndm 1995, khong ai budc phai tra 161 ban thu thap thong tin trir phi cé s6 kiém soat ¢
hiéu luc cha Van Phong Quan Ly va Ngan Sach (Office of Management and Budget, OMB). S& kiém soat cd hiéu luc cla
OMB cho viéc thu thap thdng tin nay 1a 0938-NEW. Thoi gian yéu cau dé hoan tat thdng tin nay duoc udc lvgng trung
binh 20 phut cho mai an tra |, k& ca thai gian xem xét hudng dan, tim cac ngudn dit liéu hién cd, thu thap cac dir liéu
can thiét, hoan tat va duyét xét viéc thu thap théng tin. Néu quy vi c6 bat ky y kién nao lién quan dén dd chinh xac cda
(cac) wdc tinh thoi gian hodc dé xuat dé cai thien mau don nay, vui long viét thu cho: CMS, 7500 Security Boulevard,
Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG
Khong gti mau don nay hodc bat ky muc nao cé chira thong tin ca nhan clia quy vi (vi du nhw yéu cau thanh todn, cac
khodn thanh toan, hé so’ bénh an, v.v.) cho Van Phong X{r Ly Bdo Cao PRA (PRA Reports Clearance Office). Cic muc
chuing t6i nhan dug'c ma khong lién quan dén cach cai thién mau don nay hoic khé khin thu thap (néu trong OMB
0938-1378) sé bi hly. Chiing tdi s& khdng Iwu trir, xem xét hodc chuyén tiép cac théng tin d6 dén chwong trinh. Hay
xem muc “Diéu gi sé xay ra tiép theo?” trén trang nay dé gii dén chuong trinh mau don ma quy vi da hoan thanh.
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Tén

S8 H6 So Stre Khoe/Y Khoa Kaiser Permanente (danh cho héi vién hién tai hodc hdi vién cii)

Vui long lién hé véi Kaiser Permanente néu quy vi can thong tin bang ngdn ngit khac hodc dinh dang ma quy vi
c6 thé xem duoc (chir néi Braille).

Phan 1 - Tat ca cac trwong trong phan nay déu la bat budc (trir khi dwoc danh dau la tuy chon)

Chon chwong trinh ma quy vi muén tham gia:

MARYLAND: Thanh Phd Baltimore va Quan Baltimore

Kaiser Permanente Medicare Advantage Value Balt (HMO) - S0 mi thang

Kaiser Permanente Medicare Advantage Standard MD (HMO) - $25 mdi thang
Kaiser Permanente Medicare Advantage High MD (HMO) - $142 méi thang

Kaiser Permanente Medicare Advantage khéng c6 Phan D (HMO) - $10 méi thang

MARYLAND: Anne Arundel, Calvert,* Carroll, Charles,* Frederick,* Harford, Howard, Montgomery va
Prince George’s

Kaiser Permanente Medicare Advantage Value MD (HMO) - $0 mdi thang

Kaiser Permanente Medicare Advantage Standard MD (HMO) - $25 mdi thang

Kaiser Permanente Medicare Advantage High MD (HMO) - $142 méi thang

Kaiser Permanente Medicare Advantage khéng c6 Phan D (HMO) - $10 méi thang

QUAN COLUMBIA:

Kaiser Permanente Medicare Advantage Value DC (HMO) - $0 mdi thang

Kaiser Permanente Medicare Advantage Standard DC (HMO) - $30 méi thang
Kaiser Permanente Medicare Advantage High DC (HMO) - $142 méi thang

Kaiser Permanente Medicare Advantage khéng c6 Phan D (HMO) - $10 méi thang

VIRGINIA: Cac thanh phéd Falls Church, Fairfax, Fredericksburg, Alexandria, Manassas va Manassas Park;
cac quan Arlington, Fairfax, Loudoun, Prince William, Spotsylvania va Stafford

Kaiser Permanente Medicare Advantage Value VA (HMO) - $0 méi thang

Kaiser Permanente Medicare Advantage Standard VA (HMO) - $22 mdi thang

Kaiser Permanente Medicare Advantage High VA (HMO) - $142 méi thang

Kaiser Permanente Medicare Advantage khéng c6 Phan D (HMO) - $10 mbi thang

* Cac quan cé dau sao chi dugc dai tho mot phan theo khu vire phuc vu ctia ching téi. Néu quy vi séng tai mét
quan dugc dai tho mdt phan, vui long tham khdo Ban Tém Tat Quyén Loi d& xem danh sach m3 buwu chinh trong

khu vuc phuc vu cta ching téi.
“l‘l“J“UHHl‘“UH“JHM“UWJH
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Tén

Advantage Plus (g6i quyén lgi bd sung tuy chon):

Quy vi c6 mudn bd sung Advantage Plus vao chuong trinh Medicare Advantage clia Kaiser Permanente
khong? Géi Advantage Plus 1a géi ty chon. Khi thém $25 mbi thang, quy vi c¢é thé b sung thém cac quyén Igi
(bdo hiém nha khoa, thinh giac va kinh mat toan dién). Phi bao hiém hang thang clia Advantage Plus s& dugc
thém vao phi bdo hiém hang thang cla chuong trinh Medicare Advantage cla Kaiser Permanente.

Co Khéng
HO: Gidi tinh:
Nam N
TEN: Tén Dém Viét Tat:
Ngay Sinh: (mm/dd/yyyy) S6 Dién Thoai Nha: S6 Dién Thoai Di Déng:
Dia Chi Budng Phé Thuwong Tra (HOp Thu Buu Pién khéng duoc chap nhan):
Thanh Phé:
Quan: Tiéu Bang: M3 Buu Chinh:
Pia Chi Glri Thu néu khéc vai dia chi thudng trd (Hép Thu Buu Dién dwoc chap nhan)
Dia Chi Budng Phé:
Thanh Phé: Tiéu Bang: M3 Buu Chinh:

Pia Chi Email:

Thong tin Medicare cua quy vi:
S6 Medicare:
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Tén

Hay tra 1&i nhirng cdu hoéi quan trong sau:

1. Quy vi cé st dung bao hiém thudc theo toa khac (nhu VA, TRICARE) kém theo Kaiser Permanente khéng?
Co Khong
Né&u “cd”, vui long néu rd chuong trinh bao hiém khéc va (cdc) ma s6 nhan dang (ID) ctia quy vj trong chuong
trinh bao hiém dé:
Tén cla chuong trinh bao hiém khac:

S8 ID cho chuong trinh bao hiém nay: S8 nhédm cho chuong trinh bao hiém nay:

2. Quy vi c6 duoc ghi danh tham gia chuong trinh Medicaid Tiéu Bang khong? Co Khong

NéEu “cd”, vui long cung cap s6 Medicaid:

Xin Quy Vi Vui Long Poc Thong Tin Quan Trong Sau Day

Néu hién tai quy vi dang c6 chuong trinh bao hiém y té tir chl hang s& hodc cong doan, viéc tham gia Kaiser
Permanente c6 thé anh hudng t&i quyén i y t& ma quy vi dwoc nhan tir chi hing s& hodc cdng doan. Quy vi
¢6 thé mat bao hiém y té tir ch( hiang s& hoac cédng doan néu tham gia chwong trinh Medicare Advantage cla
Kaiser Permanente. H3y doc thong tin ma chd hang s& hodc cong doan glri cho quy vi. Néu quy vij c¢é didu gi thic
mac, hay truy cap trang web cla ho hodc lién hé tdi van phong dugc liét ké trong thong tin clia ho. Néu khéng cé
thong tin vé& ngudi lién lac, nhan vién quan ly quyén loi hodc van phong noi gidi dap cac thac mac cla quy vj vé
chuong trinh bao hiém cé thé giup da.

QUAN TRONG: Doc va ky tén bén duwéi:

e Toéi phai duy tri tham gia c cac phan Bénh Vién (Phan A) va Y Té (Phan B) dé tiép tuc chuong trinh
Medicare Advantage cla Kaiser Permanente.

e T6i hiéu rang néu tdi khong cé bao hiém thudc theo toa Medicare hodc bao hiém thudc theo toa dang tin cay
(nhu cha Medicare), téi c6 thé s& phai tra khoan phat ghi danh mudn néu téi ghi danh tham gia chwong trinh
bao hiém thudc theo toa ciia Medicare sau nay.

e Bang viéc tham gia Chwong Trinh Medicare Advantage hodc Chuwong Trinh Medicare Advantage Prescription
Drug, t6i xac nhan rang Kaiser Permanente sé& chia sé théng tin cla ti v&i Medicare, Medicare cé thé sir dung
thong tin d6 dé theo ddi viéc ghi danh cua tdi, thuc hién thanh toan va dung cho nhirng muc dich khac dwoc
luat Lién Bang cho phép dé thu thap théng tin nay (xem Tuyén B& vé Pao Luat Quyén Riéng Tu bén dudi).

e Phan hdi clia quy vi vé mau don nay la ty nguyén. Tuy nhién, viéc khéng phan hoi cé thé anh huéng téi viec
ghi danh tham gia chuong trinh.

e Théng tin trong mau don ghi danh nay 1a chinh xac theo hiéu biét t6t nhat cla toi. Toi hiéu rang néu tdi c6
tinh cung cap théng tin sai trong mau don nay, ti sé bi hdy ghi danh khéi chuong trinh.

e T6i hiéu rang nhitng nguoi st dung Medicare thudng khong dwoc Medicare dai tho khi & nwéc ngoai, ngoai
trir trwdng hop dwoc bdo hiém han ché gan bién gi¢i Hoa Ky.

e T6i hiéu rang khi chuwong trinh bdo hiém Medicare Advantage theo Kaiser Permanente ctia toi bat dau, toi sé
nhan dugc toan bd quyén loi vé y té va thubc theo toa tir Kaiser Permanente. Cac quyén lgi va dich vu do
Kaiser Permanente cung cap va cd trong tai liéu “Ching Tlr Bao Hiém” clia chuong trinh Medicare Advantage
theo Kaiser Permanente cla tdi (con dwoc goi 13 hop déng hdi vién hodc thoa thudn dang ky) s& dwoc dai tho.
Ca Medicare va Kaiser Permanente déu khong thanh todn cho cac quyén lgi hodc dich vu khdong dugce dai tho.
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Tén

e T6i hidu rang chit ky cla toi (hodc chir ky clia ngwdi dugc Oy quyén hop phap thay mat tdi) trén don nay cé
nghta 13 t6i d3 doc va hiéu ndi dung clia don nay. Néu duoc ky bdi mot ngudi dai dién dugc Gy quyén (nhu
mo ta & trén), chit ky nay xac nhan rang:

1. Ngudi nay dugc Oy quyén theo luat Tiéu Bang dé hoan thanh viéc ghi danh nay va
2. Tai liéu vé sy Uy quy@n nay cé san theo yéu cau ctia Medicare.

Céc diéu kién vé quyén lgi b8 sung tuy chon Advantage Plus khi ghi danh

Néu quy vi chon “C6” dé thém géi quyén lgi bd sung tuy chon Advantage Plus & trang 2, vui long doc théng tin
bén duéi.
Bang viéc hoan thanh don ghi danh nay:

e T6i d6ng y thém gdi quyén lgi bé sung tly chon Advantage Plus cung cap cho toi (bdo hiém nha khoa, thinh luc
va kinh mat toan dién) véi $25 mdi thang. S8 tién nay dugc cdng thém vao phi bao hiém Medicare va
Medicare Advantage theo Kaiser Permanente cla toi.

e Toi hidu rang goi quyén lgi bd sung tuy chon nay s& cong thém quyén Igi cho chuong trinh bao hiém Medicare
Advantage theo Kaiser Permanente cla tdi va tdi c6 thé tim thay cac diéu khoan va diéu kién trong
Chirng Tir Bdo Hiém cla chuong trinh Medicare Advantage theo Kaiser Permanente.

e T6i hiéu rang géi quyén lgi b8 sung tlly chon Advantage Plus chi danh cho céc hoi vién ghi danh tham gia
chuong trinh Kaiser Permanente Medicare Advantage Individual Plan.

e T6i hiéu rang t6i phai tiép nhan dich vu chdm séc dwoc dai tho tir nhitng nha cung cap trong mang ludi, ngoai
trir cac dich vu cdp clru hodc can thiét khan cap.

e T6i hiéu rang toi cé thé ngirng sir dung goi quyén loi bé sung tly chon Advantage Plus vao bat ky ltc nao.
Né&u t6i hdy ghi danh, t6i s& khéng du diéu kién ghi danh lai cho dén ky luya chon bao hiém hang ndm tiép theo
cla géi quyén Igi bé sung tly chon Advantage Plus cé ngay bat dau la ngay 1 thang Mot hodc t6i cé mdt Thoi
Han Ghi Danh Dac Biét khac.

Chir Ky:

Ngay Hom Nay: / /

Néu quy vi la ngudi dai dién dugce Gy quyén, quy vi phai ky tén & trén va cung cap cac thdng tin sau:
Tén:

Pia Chi:

S6 Pién Thoai: - -

M&i Quan Hé véi
Nguwaoi Ghi Danh:
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Tén

Phan 2 - Tat ca cac trwdng trong phan nay déu khong bat budc
Viéc trd 1&i nhirng cau héi sau 13 Iwa chon cta quy vi. Quy vi s& khdng bi tir chdi bdo hiém vi khong dién ching.

Chon mét phurong an néu quy vi mudn ching toi glri thong tin cho quy vi bang mat ngon ngi khac ngoai tiéng Anh.
Tiéng Tay Ban Nha

Chon mot phwong an néu quy vi mudn chiing toi glri thong tin cho quy vi bang mat dinh dang ma quy vi c6 thé

xem dworc. Chir NGi Braille Ban In Khé Lén CD Am Thanh

Vui long goi dién cho Kaiser Permanente theo s6 1-888-777-5536 néu quy vi can thdng tin & dinh dang ma quy vi

c6 thé xem dugc ngoai nhirng gi duoc liét ké & trén. Gid lam viéc cla ching téi la bay ngay mét tuan, tir 8 gidy

sang dén 8 gio tdi. Ngudi dung TTY nén goi theo s6 711.

Quy vi c6 lam viéc khéng? Cé  Khong Chéng/vo clia quy vi cé lam viéc khdng? (@6) Khéng

Thanh Toan Phi Bao Hiém cta Chwong Trinh

Mdi thang, quy vi cé thé thanh todn phi bao hiém hang thang clia minh (bao gdm moi khoan phat ghi danh muon hién
¢4 hodc cd thé dang ng) qua dudng buu dién, dién thoai hodc trye tuyén. Quy vi cling c6 thé chon tllanh toan phi bao
hiém thdng qua viéc trir tw déng tir quyén lgi An Sinh X3 Héi hodc Uy Ban Huwu Tri Héa Xa (RRB) moi thang.

Néu quy vi phai trd S6 Tién Diéu Chinh Hang Thang Lién Quan Dén Thu Nhap-Phan D (Part D-Income Related
Monthly Adjustment Amount, Part D-IRMAA), quy vi phai tra thém khodn nay ngoai phi bdo hiém chia chwong
trinh. S6 tién nay thudng duoc trir tir quyén loi An Sinh X3 Hoi cla quy vi hodc quy vi cé thé nhan dugc hda don
tlr Medicare (hodc RRB). KHONG thanh toan Part D-IRMAA cho Kaiser Permanente.

Vui ldong chon mdt phwong an thanh toan phi bao hi€ém: Néu khdng chon mét phwong an thanh toan, quy vi sé
nhan duoc hdéa don hang thang.

Nhan hoa don

Sau khi nhan dwoc héa don dau tién, quy vi cé thé chon mdt phwong an thanh toan khac.

e Quy vi cé thé dugc ty dong trir khodn thanh todn hang thang tir tai khoan ngin hang ca minh. Vui long goi
cho chuing t6i theo s& 1-888-777-5536 (TTY 711) dé yéu cau Pon Lya Chon Thanh Toan Ty Dong Medicare
(Medicare Autopay Selection Form) hodc néu quy vi c¢é cau hoi.

e D& thanh toan bang thé tin dung hodc thé ghi no, hay truy cap kp.org/mas/onlinebilling (bang tiéng Anh)
hodc goi cho chiing téi theo s 1-888-777-5536 (TTY 711). Quy vi s& can thong tin tai khoadn tir héa don cla
minh dé thuc hién thanh toan.

Ty dong khau trir tir séc quyén loi An Sinh X3 Hoi hodc Uy Ban Huwu Tri Hda Xa (RRB) hang thang ctia quy vi.
To6i nhan cac quyén lgi hang thang tur: An Sinh Xa Hoi RRB

TUYEN BO CUA DAO LUAT VE QUYEN RIENG TU’

Trung Tam Dich Vu Medicare va Medicaid (Centers for Medicare & Medicaid Services, CMS) thu thap théng tin tlr cac chuwong trinh
Medicare dé& theo daiiéc ghi danh cla ngudi thu huéng vao Medicare Advantage (MA) hodc cdc Chuong Trinh Thuéc Theo Toa
(Prescription Drug Plan, PDP), cai thién chdm séc va thanh todn cac quyén lgi Medicare. Phan 1851 va 1860D-1 ctia Dao Lut An Sinh X3
Hoi va 42 CFR §§ 422.50, 422.60, 423.30 va 423.32 cho phép viéc thu thap théng tin nay. CMS cé thé s dung, tiét 16 va trao d6i dit liéu
ghi danh tir nhitng ngudi thu hudng Medicare nhuw duwoc quy dinh trong Hé Théng Théng Bao Hb So (System of Records Notice, SORN)
“Thuéc theo toa Medicare Advantage” (Medicare Advantage Prescription Drug, MARXx), Hé Théng S6 09-70-0588. Phan héi clia quy vi vé
mau don nay 13 tw nguyén. Tuy nhién, viéc khdng phan hoi cé thé anh hudng tdi viéc ghi danh tham gia chuong trinh.
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Tén

Chi Danh Cho Pai Ly Sir Dung:
Ngay Nhan /[ D3 phét hanh cho khach hang dé giri /[
Ngay Hiéu Lyc clia Bdo Hiém / /
ICEP/IEP ' AEP Khéng B Diéu Kién ' SEP (ly do néu SEP)
Loai cudc hen tham kham
Pham Vi Hen Lich dinh kem Coé Khong
Tén clia nhén vién Kaiser Permanente
Tén cla dai ly hodc ngudi méi gidi 8 1D cla dai ly Kaiser Permanente
Tén cdng ty/nha (néu cd)

S6 ID nha Kaiser Permanente S6 dién thoai - -

Chirng Nhan Pua Diéu Kién cho Mot Giai Poan Ghi Danh

Thdéng thwdng, quy vi chi ¢ thé ghi danh tham gia chwong trinh Medicare Advantage trong giai doan ghi danh
thuéng nién tir ngay 15 thang Mudi dén ngay 7 thang Muei Hai hang nam. C6 nhirng trudng hop ngoai 1é cé
thé cho phép quy vi ghi danh tham gia vao chuong trinh Medicare Advantage ngoai khoang thai gian nay.

Vui ldng doc ky cac tuyén bd sau day va danh diu vao 6 tréng néu tuyén bé dé ap dung cho quy vi. Bang cach
danh dau vao bat ky 6 nao sau day, quy vi xac nhan rang theo hiéu biét t&t nhat ca minh, quy vi cé d diéu kién
tham gia mot Giai Doan Ghi Danh. Né&u sau dé ching t6i xac dinh rang thdng tin nay khéng chinh xac, quy vi cé
thé bi hdy ghi danh.

Toi mai tham gia Medicare.

T6i d3 ghi danh vao chuwong trinh Medicare Advantage va mudn thay d6i trong Giai Doan Ghi Danh M& cla
Medicare Advantage (Medicare Advantage Open Enrollment Period, MA OEP).

Gan day téi da chuyén ra ngoai khu vic phuc vu cho chuong trinh hién tai ciia minh hodc téi mdi chuyén dén
va chuong trinh nay la mot lia chon méi cho toi.

Toi d3 chuyén vao (dién ngay) / /
T6i vira ra tu gan day. T6i dugc tha vao (dién ngay) / /

T6i vira trd lai Hoa Ky sau mét thoi gian thuong trd bén ngoai Hoa Ky.
T6i trd lai Hoa Ky vao (dién ngay) / /

T6i vira nhan dugc tu cach cu tri hop phdp & Hoa Ky gan day.
T6i nhan duwoc tw cach nay vao (dién ngay) / /

Gan day téi vira cé thay d6i trong Medicaid cia minh (Medicaid mdi nhan, cé sy thay ddi vé mirc tro cap
Medicaid hodc mat Medicaid) vao (dién ngay) / /
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Tén

Gan day téi vira cé mdt thay déi trong chwong trinh Extra Help cdia minh khi thanh todn cho bao hiém thuéc
theo toa clia Medicare (Extra Help mdi, d3 c6 mot thay déi vé mirc dé cla Extra Help hodc mat Extra Help)

vao (dién ngay) / /

T6i 6 ca Medicare va Medicaid (hodc tiéu bang cua t6i giip thanh todn phi bao hiém Medicare cta t6i) hodc toi
duoc Extra Help gitp thanh todn cho bao hiém thudc theo toa Medicare cua toi nhung tdi chuwa ¢ thay déi.

Toi sap chuyén dén, s6ng tai hodc gan day d3 chuyén ra khdi Co S& Chdm Séc Dai Han
(vi du: vién dudng 130 hodc co s& cham sdc dai han). Toi d3 chuyén/sé chuyén vao/ra khoi co s& vao

(dien ngay) /[

Gan day t6i vira roi khoi chuong trinh PACE vao (dién ngay) / /

Gan day t6i vo tinh mat bao hiém thudc theo toa dang tin cay cla minh (bao hiém uy tin tvong duong
Medicare). Toi mat bao hiém thudc vao (dién ngay) / /

T6i s& roi khdi chuong trinh bao hiém clia chii hang s& hodc cong doan vao (dién ngay) / /

Toi thudc chwong trinh ho tro dugc pham do tiéu bang cla tdi cung cap.
Chuong trinh cla t6i sap két thic hop dong véi Medicare hodc Medicare két thic hop dong véi chuong trinh cla téi.

T6i da dugc Medicare (hodc tiéu bang cla téi) ghi danh tham gia mét chuong trinh va t6i muén chon mét chuong
trinh khéc. Viéc ghi danh cla tdi trong chuong trinh dé bat dau vao (dién ngay) / /

Toi d3 dwoc ghi danh vao mot Chuong Trinh Nhu Cau Dac Biét (Special Needs Plan, SNP) nhwng t6i da 1am maét
chirng nhan vé nhu ciu dic biét can thiét dé tham gia chuong trinh dé. T6i d3 bi hay ghi danh khoi chuwong

trinh SNP vao (dién ngay) / /
T6i d3 bi anh hudng bdi mot tredng hop khan cp hodc mét thdm hoa Ién theo tuyén bd cha mét t6 chire

chinh quyén Lién bang, tiéu bang hodc dia phuong. Mét trong nhirng tuyén bé khac & day dp dung cho toi
nhwng t6i d3 khéng thé ghi danh do xay ra tinh huéng khan cip hodc tham hoa.

T6i dang tham gia mot chwong trinh vira duoc tiéu bang tiép quan gan day vi van dé tai chinh. T6i mudn
chuyén sang chuong trinh khéc.

To6i dang tham gia mét chuwong trinh ¢ x€p hang dudi 3 sao trong 3 ndm qua. Toéi muén tham gia mot chuong
trinh dwoc x€p hang tir 3 sao trd 1én.

N&u khdng cé tuyén b nao dp dung cho quy vi hodc quy vi khong chic chén, vui long lién hé véi

Kaiser Permanente theo s6 1-888-777-5536 (ngudi dung TTY nén goi s6 711) dé xem quy vi cé du diéu kién ghi
danh tham gia khdng. Ching téi lam viéc bay ngay mot tuan, tir 8 gidy sang dén 8 gid toi.
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